
 
  

                   

                 

                     

    

      

     

   

   

  

 

    

    

  

       

    

     
                     

                

     

    

   

   

  
  

    
 

       

  

Customer 
Consent Form 

Power and Water Corporation require a customer’s verifiable consent prior to the release of any information to that customer’s contractor 
or retailer. This consent form must be signed by the actual customer and submitted in conjunction with the request. 

You must complete all required information contained in this form and submit this consent along with your request to the Whol esale 

Market Services team at frc@powerwater.com.au. 

This consent form is required to access historical meter data.

Section A -Customer Details 

Customer Name ABN 

Email Phone 

Address 

Section B -Site Details 

Site Address: (including lot number) 

Billing Address: 

NMl/s: Meter Number/s: From Date: To Date: 

Section C -Additional Comments 

Section D -Acknowledgment and Consent 
By signing this request you are agreeing to the terms and conditions outlined in the Electricity Retail Supply Code and Power and Water 

Corporation’s Alternate Control Services (ACS) fees and charges as published on our website. For any further information, please contact 

the Wholesale Market Services team at frc@powerwater.com.au. 

Customer Signature Customer Title 

Customer Name Date 

/ / 

Effective from 4 November Send to us 
2025 

Email frc@powerwater.com.au 
Postal GPO Box 3596, Darwin, NT 0801 

1 / 1Phone 1800 245 092 
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