
 

 
E: customerservice@powerwater.com.au 
Phone 1800 245 092 

  @PowerWaterCorp 
 

3.b Email to Power and Water: 
- CoC 
- As-constructed drawings 
- Reference number (issued by the Retailer) 
- Unmetered application form 
PowerConnections.PWC@powerwater.com.au 
OperationalRequest.PWC@powerwater.com.au 
PNAssetManagement.PWC@powerwater.com.au 
CC: Applicant Email 

 

3.c Review application documents 

7. Streetlights are connected – 5 days after 
energisation (6.e) 

 

Street lighting connection process for new subdivisions 
This flowchart outlines the process for having new subdivision streetlights connected. 
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4. Basic or 
negotiated  
connection? 

 

1. Complete construction of 
streetlights 

2. Certificate of Completion (CoC) 
issued for electrical works by a NT 
licensed electrician 

6. Email to Power and Water: 
(connect.me@powerwater.com.au) 
·   CoC 
·   As-constructed drawings 
·   Negotiated connection application form 

 

5. Email to Power and Water: 
(connect.me@powerwater.com.au) 
·   CoC 
·   As-constructed drawings 
·   Basic connection application form 

 

Basic (Existing power supply) Negotiated (New power supply required) 

3. Submit the following to the electricity 
retailer: 
·   CoC 
·   As-constructed drawings 
·   Unmetered application form 
 

3.a Review unmetered connection application 

6.a Review application documents 

6.b On-site verification and defect inspection 

6.c Plan and schedule works 

6.d Clearance provided to developer 

6.e Energisation of subdivision complete.  
Can take up to 10 weeks 

5.a Review application documents 

8. Following final connection, 
Power and Water will advise 
the Developer/Applicant and 
Retailer 

mailto:PowerConnections.PWC@powerwater.com.au
mailto:OperationalRequest.PWC@powerwater.com.au%20PNAssetManagement.PWC@powerwater.com.au
mailto:OperationalRequest.PWC@powerwater.com.au%20PNAssetManagement.PWC@powerwater.com.au
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