
Mother nature can be frighteningly predictable in the Territory this time of year.

That’s why you should Plan, Prepare, Protect and Connect this season.

Connect
Living in the 
Territory is all 
about being ready 
for the worst that 
Mother Nature can 
throw at you. 

A big part of 
that is staying 
connected with 
Power and Water 
and emergency 
authorities.

If the power goes out, wait 15 minutes before calling us on  
1800 245 090. Chances are we’re already on it. 

Note In a cyclone or severe weather event, once we have received 
the all clear from the Disaster Coordinator, we need to evaluate the 
damage and make it safe before starting to design our restoration 
program. The first crews out after an event will be gathering 
information and isolating damage to make it safe. Essential and 
emergency services always take priority over residential properties.

Have a list of important numbers handy. 
Power and Water emergencies and faults 1800 245 090 
For life-threatening emergencies, call Police, Fire or Ambulance  
Triple Zero 000 
For emergency help in Floods, storms and cyclone  
NT Emergency Service 132 500 

During an event, for real time updates on interruptions to  
supply visit powerwater.com.au/bulletins

Keep a battery-powered radio handy and stay tuned to local 
stations for ongoing updates.

Follow @PowerWaterCorp on Facebook and Twitter.

Download our app!

Follow Secure NT on Facebook and Twitter for information  
about all emergencies in the Northern Territory.

powerwater.com.au/safety
Follow us

@PowerWaterCorp

http://powerwater.com.au/safety
https://www.facebook.com/PowerWaterCorp/
https://twitter.com/PowerWaterCorp

