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IES residential application  
for water disconnection

If you are vacating the premises, you will need to provide notice of two business days prior to the date you are vacating. 
Please complete this water disconnection form so we can finalise your account. 

Address for disconnection
Lot number Unit/house number Street number Street name

               

Suburb/community Postcode Date for disconnection

                       /              /

Important: If full access is not provided we may not be able to complete the disconnection within two business days. If Power and Water is 
required to complete more than one trip, additional fees may apply.

Customer details
Applicant one

Title Given name(s)

      

Surname

Date of birth Phone  Email
                 /               /       

Identification type Identification number

   

Applicant two

Title Given name(s)

      

Surname

Date of birth Phone  Email
                 /               /       

Identification type Identification number

   

Postal address
C/O Post Office, CMB/PMB or PO Box number

     

Suburb/community  State Postcode

          

Customer ID
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Acceptance and signature
  I/We agree by submitting this form we request water to be disconnected at the nominated address.

   I/We understand that in accordance with the Privacy Act, unpaid debts more than 60 days overdue may be referred to a credit 
reporting agency and then become available to other credit providers. Unpaid Power and Water accounts could affect your 
credit rating.

   I/We understand and accept Power and Water Corporation may store personal information in paper and electronic formats. 
Power and Water takes steps to ensure the security of all information provided by maintaining a secure environment accessed 
only by authorised personnel. However, any data sent over the internet or stored on internet servers cannot be guaranteed to 
be fully secure. These activities are undertaken at your risk.

Applicant one Applicant two

Full name  Full name

   

Signature Date Signature Date

                  /            /                     /            /

Send to us 
Fax  (08) 8980 0748

Email  ies@powerwater.com.au


