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Purpose

The Power and Water Corporation’s Annual report 2012-13  
provides a record of the Corporation’s operations and  
achievements for the financial year.

About us

Pursuant to section 44 of the 
Government Owned Corporations 
Act, the report informs the Northern 
Territory Parliament, Territorians and 
other stakeholders of: 

• Power and Water Corporation’s 
primary services and responsibilities 

•	 significant	activities	of	the	year,	
highlighting major projects, key 
achievements and outcomes 

•	 financial	management	and	
performance in compliance  
with the Corporations Act 2001. 

Power and Water Corporation’s 
Sustainability Report is included to 
provide a single source of information 
on	the	Corporation’s	financial,	
environmental, economic, workforce 
and community aspects. The annual 
report has been compiled according 
to the Energy Supply Association of 
Australia’s Code of Sustainable Practice. 

INTENDED AUDIENCE 

The annual report is tabled in the 
Northern Territory Legislative Assembly 
as a reporting mechanism for Power 
and Water Corporation’s shareholding 
minister and Northern Territory 
Parliament. It provides a statement of 
achievement, income and expenditure 
for	the	2012-13	financial	year.	

The annual report also provides 
information for others, including  
the wider public, who have an  
interest in the provision of water, 
sewerage and electricity services  
in the Northern Territory. 
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Letter to the Shareholder
The Hon David Tollner MLA 

Treasurer 
Legislative Assembly of the Northern Territory 

Darwin NT 0800

Dear Treasurer

On behalf of the Power and Water Corporation, it gives us great pleasure to 
present the Corporation’s eleventh annual report for the year ended 30 June 
2013, in accordance with the provisions of section 44 of the Government Owned 
Corporations Act.

Yours sincerely

Mike Burgess 
Chair

September 2013

John Baskerville 
Managing Director

September 2013
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UNIqUE OPERATING ENVIRONMENT 

The Northern Territory’s vast landscape stretches from the tropical savannah in the north to the 
deserts of Central Australia. The north shares a monsoonal climate with its Asian neighbours and 
experiences torrential seasonal rains, floods and the threat of cyclones from October to May each 
year. The wet season is an inherently challenging time for our customers and staff. 

In Central Australia the desert 
summers bring scorching 
temperatures while in winter the 
mercury frequently dips below 
freezing, creating a demanding  
work environment. 

The Corporation services four major 
regional areas including the capital  
city of Darwin, as well as 21 major 
remote towns, 52 remote communities 
and a range of outstations. 

We have over 1 000 staff living and  
working in the Territory. We also 
contract 155 relief and full time 
Essential Services Operators who  
live in remote Indigenous 
communities and are supported  
by the Corporation’s Remote 
Operations team.

Gas-fuelled 

The Territory’s major power stations  
are primarily gas-fuelled, supplied by 
gas	fields	off	the	north-west	coast.	

Water Supply Sources 

Drinking water supplies range from 
surface water catchments in the 
tropics to groundwater sources in 
Central Australia that are up to  
10 000 years old. 

A Government-owned 
Corporation 

The Power and Water Corporation 
meets the needs of its customers while 
acknowledging the expectations of its 
shareholder, the NT Government. 

The Corporation plays an integral  
part in the Northern Territory’s  
counter-disaster structure and 
response being the main provider of 
the Territory’s essential services. It is 
also a key partner in government-wide 
advisory groups including the Energy 
Sector Group and Water Services  
Sector Group. 

A Competitive Market 

The Corporation recognises it is part 
of an increasingly competitive utilities 
landscape. We work hard to retain our 
customers by engaging with them to 
understand their needs and develop 
enduring customer relationships. 

Our Retail team is based in the 
Territory and has extensive knowledge 
of the Territory’s utility market. As 
members of the community, the team 
understands customers’ day-to-day 
needs and the extreme environment 
we live in. Power and Water’s Retail 
team is ready to provide friendly service 
and assist residential and business 
customers, answer questions about 
bills and provide ideas about reducing 
electricity and water consumption. 
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Corporate structure as at 30 June 2013

Core Business 
Improvement Program

 Jim Bamber 

Organisation 
Change Management 

Lisa Watson

Power Networks 
John Greenwood

Generation 
Ian Pratt

Water Services 
John Pudney

System Control 
Robert Ross

Remote Operations 
Darryl Day, 

General Manager

Retail 
Alan Whyte

Company Secretary/
General Counsel 
Kelvin Strange

Strategy and 
Business Services 

Anne Tan

Finance and Facilities 
Jen Corke

Employee and 
Organisational Services 

Jo-anne Harkin

Regions and Program 
Development 
Bertram Birk

Indigenous Essential 
Services Pty Ltd

BGP Tenure 
Holdings Pty Ltd

SUBSIDIARY COMPANIES 

EXECUTIVE MANAGEMENT TEAM

BOARD OF DIRECTORS

Managing Director
John Baskerville 

Chair
Mike Burgess 

Deputy Chair
Jennifer Prince 

Director
Gary Barnes

Director
Alastair Shields

power and water corporation
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Chairman’s message 

Since 2009 Power and Water Corporation has delivered $977 
million in infrastructure improvement projects that stand the 
Territory in good stead for the projected growth in demand. 

WEDDELL TO ARChER 66KV FEEDER OVER ThE ELIzABETh RIVER BRIDGE 

A 66 000 volt cable has been installed on the Elizabeth River bridge to connect Weddell Power 
Station to Archer zone Substation in Palmerston. 

The six-month project, completed in February 2013, involved installing 66kV overhead  
transmission towers from the Weddell Power Station to the Elizabeth River Bridge before going 
underground for 1.8km including the 500m bridge. It then went overhead again to feed in to the 
Archer zone Substation. 

When the Elizabeth River Bridge was constructed in 1975, provision was made for a cable duct, but 
modifications were required to meet today’s standards of 106mm diameter cable. 

The feeder lines will be commissioned in September 2013.

The major capital works include:

• $296.9 million for electricity 
generation; 

• $114.4 million to rebuild and 
upgrade electricity zone substations;

• $48.3 million to close the untreated 
Larrakeyah sewage outfall; and

• $14.3 million to increase the capacity 
of Darwin River Dam.

However, tariff income has not kept 
pace with this investment and the 
Corporation has increased its debt 
from $565 million to $1.3 billion. 

On 1 January 2013 tariff increases 
for electricity, water and sewerage 
services, approved by the NT 
Government, came into effect. 

These increases will enable us to 
continue to improve infrastructure over 
the next four years, then start to pay 
down those borrowings. 

We recognise that the Corporation 
must also seek to provide the most 
affordable service possible, and have 

committed to improve business 
practices with the goal of providing 
more	efficient	services	at	lower	cost.	

The results have shown quickly with 
the	Corporation	recording	its	first	
profit,	of	$29.9	million	after	tax,	 
in	five	years.	

In March this year the Northern 
Territory Government appointed a  
new Board of Directors to Power 
and Water Corporation. I take this 
opportunity to recognise my fellow 
new board members and Power and 
Water Corporation’s management  
as we embark on this path to 
increasing	financial	sustainability	 
and accountability. 

I also thank our staff and contractors, 
who work all hours, in all conditions, 
to deliver these essential services to 
Territorians, from our city, towns and 
remote communities. 

Mike Burgess 
Chairman

power and water corporation
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Year at 
a glance

GENERATION

Yulara Power Station:	A	fifth	generating	
set, with a capacity of 2.2MW, 
was successfully commissioned in 
December 2012.

Tennant Creek Power Station: 
Replacement of the Set 15 engine is 
complete and we continue to look at 
ways to improve the reliability and 
efficiency	of	Tennant	Creek’s	power	
supply.

Networks

Darwin CBD switching stations are 
being upgraded with new 11kV 
switchgear and express feeder cables. 
Work at Wood St switching station 
is complete and Mott St switching 
station is in progress.

Installation of a new 22kV switchboard 
for Manton, Acacia and surrounds, 
approximately 65 kilometres south  
of Darwin, is nearing completion.

Power supplies to the Inpex village 
near Howard Springs and the gas plant 
construction site at Blayden Point are 
either complete or on target to meet 
staged supply requirements.

Water

Advanced water treatment plants were 
installed in the remote communities 
of Ali Curung, Kintore and Yuelemu. 
The new technology improves drinking 
water quality for residents in these 
communities.

Sewerage

A $6 million upgrade of the Katherine 
Wastewater Treatment Plant is 
complete.	Less	treated	waste	will	flow	
into the river as a result of three major 
evaporative ponds and associated 
hydraulic structures being built at the 
plant. The plant is now positioned 
to	cater	for	significant	growth	in	the	
township for many years.

Managing Director’s 
message 

In 2013 Power and Water Corporation has honed its focus on 
long-term financial accountability and sustainability.

The Corporation worked closely with 
its owner, the Northern Territory 
Government, to review tariff 
structures. In March we embarked 
on a process of major organisation 
and operational change to improve 
our	own	business	efficiency.	This	
has involved identifying areas where 
savings can be made focussing on core 
business improvements through the 
streamlining of processes and seeking 
out	cost-efficient	innovations.

Over	the	past	five	years	Power	and	
Water Corporation has delivered a 
major infrastructure investment 
program, upgrading and increasing the 
capacity of power generation, power 
networks, water and sewerage services 
to meet the Territory’s growing needs. 

Many of these capital projects are now 
complete or nearing completion as 
outlined in this report. We continue 
to roll out asset management and 
rigorous maintenance regimes to 
ensure we are positioned to deliver 
services in the future.

Careful and considered planning for 
increasing demand for utility services 
remains a priority as the Territory 
grows	with	significant	private	and	
public sector investment and a 
growing population.

Providing essential services to a small, 
geographically-dispersed customer 
base in a harsh climatic environment 
continues to pose unique challenges.

We continue to critically examine and 
re-engineer processes to drive further 
efficiencies	without	compromising	
safety or our obligation to reliably 
deliver power, water and sewerage 
services to over 85 000 customers 
across the Northern Territory. 

Business processes, infrastructure 
maintenance, appropriate capital 
investment and tariffs have been, and 
continue to be, subject to detailed 
evaluation to ensure strategic and 
financially	responsible	service	delivery.

Managing the Territory’s electricity 
and water infrastructure, delivering 
services spread over 1.3 million square 
kilometres, requires a committed 
and dedicated workforce and I take 
this opportunity to recognise the 
Corporation’s staff. I thank each of 
you for the part you play in delivering 
the vital services we provide to our 
communities. 

John Baskerville 
Managing Director
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LED STREETLIGhTS ON TRIAL

Power and Water Corporation and the City of Darwin have 
installed the Territory’s first Light Emitting Diode (LED) 
streetlights as part of a trial. 

This new technology has the potential to improve light 
quality and significantly cut greenhouse emissions as well  
as reduce electricity and maintenance costs.

The trial involved installing 26 LED streetlights in Valder 
Crescent in Rapid Creek and VRD Drive in Leanyer.

It will test the effectiveness and efficiency of LED street 
lighting technologies over 12 months and seek public 
feedback on the look and impression of the lights.

A technical review of the commercial products available  
was completed before the streetlights were selected.

LED technology and the lifespan of LED lamps offer 
significant energy-saving potential.

If the trial proves successful, Power and Water and the  
City of Darwin will consider changing to LED street  
lighting over time.
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TIDAL ENERGY TRIAL IN ThE TERRITORY 

Power and Water Corporation has signed a Memorandum of 
Understanding with Tenax Energy to build a 2MW tidal energy 
plant and tidal energy testing centre. 

The Corporation is very interested in sourcing cost-competitive 
renewable energy for its customers.

Tidal power from the Clarence Strait has the potential to provide 
a significant percentage of Darwin’s electricity supply.

Tenax will establish a 2MW tidal energy plant and tropical testing 
centre. It is envisaged a 10MW testing array will follow.

This staged process allows Power and Water Corporation to 
establish appropriate environmental and performance standards 
in a tropical environment.

Maintaining a tidal energy array in a tropical environment will 
potentially require new technical solutions but it is hoped this will 
prove a safe, reliable and inexhaustible energy source.

The region is one of the largest tidal resources close to a major 
centre, with a potential generation capacity of 450MW. Darwin’s 
current peak demand is about 300MW.

The project is expected to generate power by 2015, reaching a 
commercial scale by the end of the decade.



Outlook for 2013-14
Electricity Generation

Channel Island Power Station: Major 
refurbishment of the oldest six 
generation units is progressing and 
will ensure the ongoing reliability of 
our largest power station. This year 
planned maintenance on sets 5 and 6 
will	continue,	in	line	with	the	five-year	
works program.

Weddell Power Station: The new 
Set 3 is currently in testing, with 
commissioning scheduled for October 
2013. This will add 43MW of high 
efficiency	generation	capacity	to	the	
Darwin-Katherine power system.

Power Networks 

The new Woolner Zone Substation,  
to replace Snell Street Zone Substation 
in Darwin, will be brought into service. 
This will provide back-up to the City 
Zone, Berrimah and Casuarina zone 
substations. 

Construction of the new Darwin 
Zone Substation, replacing City Zone 
Substation, is progressing and is 
expected to be commissioned in  
late 2014.

Frances Bay Zone Substation is in the 
second stage of development with 
completion expected mid-2014. 

Construction of the Leanyer Zone 
Substation, in Darwin’s northern 
suburbs, has commenced along  
with the associated 66kV overhead 
lines. Commissioning is expected in 
late 2014.

The new Strangways Zone Substation, 
which will replace the aging McMinns 
Zone Substation, is being designed. It 
will increase the security and reliability 
of supply in the Darwin rural areas and 
is due to be completed in 2015.

The	significant	investment	in	
upgrading and augmenting the 
electricity network is aimed at 
improving the safety and reliability  
of the electricity services.

Water Services 

Detailed investigation into sourcing 
further water options for the greater 
Darwin area is progressing. Work on 
additional bores to increase capacity 
within Power and Water Corporation’s 
existing licenses will commence  
in 2014.

Tenders to build a new elevated water 
tank in the fast-growing Palmerston 
East area will be called in late 2013. 
Following stakeholder engagement, a 
‘wine glass’ style was chosen and the 
concept design is complete. 

Adelaide River will receive a new water 
treatment plant in 2014, with capacity 
to	significantly	reduce	iron	and	other	
minerals that have caused aesthetic 
concerns. The treatment will also 
enhance the disinfection capability of 
the existing system.

Sewerage Services

A second sewer rising main will be 
built to East Point outfall to cater 
for increased treated wastewater 
following the closure of the Larrakeyah 
outfall. Environmental assessment of 
and detailed planning to extend the 
current seawater outfall will continue 
over the next two years.

The $17m Borroloola sewerage 
upgrade will be completed. Pond 
upgrades, pump stations and most 
of the major new mains are in place. 
Finalising customer connections and 
decommissioning septic tanks has 
begun, providing a foundation for 
improved health and amenity. 
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Our performance

SERVICING OUR CUSTOMERS

Our customer charter commits to service delivery levels in every area of the business.  
We also commit to open and honest communication with our customers 

Power and Water Corporation works  
to provide increasingly reliable 
electricity, water and sewerage  
services to its customers. 

It owns and operates over $1 billion 
worth of infrastructure spread right 
across the Northern Territory. 

This includes more than 8 000 
kilometres of powerlines, 2 000 
kilometres of water mains and  
1 000 kilometres of sewer mains 
servicing more than 85 000 customers. 
We are contracted to maintain more 
than 22 000 streetlights. 

Infrastructure development  
programs extend across these 
electricity, water and sewerage 
networks and power stations. 

Good communication with 
stakeholders is key in ensuring that the 
Corporation is addressing community 
and stakeholder needs. The Regions 
and Program Development team has 
identified	current	and	emerging	issues	
affecting the broader community so 
the Territory’s development needs can 
be met appropriately.

The Core Business Improvement 
Program was introduced this year  
and aims to deliver long-term 
sustainability for the Corporation by 
driving	operating	efficiencies	and	
improved business processes across 
all business units and the Corporation 
more broadly.

Meeting demand 

We project that electricity demand  
on the Darwin to Katherine grid  
will increase from a peak of 294 
megawatts (MW) in 2012-13 to 301.94 
in 2013-14. To meet this demand, 
we have installed a third electricity 
generation unit at Weddell Power 
Station on the Darwin to Katherine 
grid. This extra capacity allows the 
Corporation to continue its program 
of	preventative,	corrective	and	specific	
maintenance and replacement at 
Channel Island Power Station while 
continuing to meet electricity demand. 

We are carrying out major maintenance 
and mid-life refurbishment on all 
equipment for the six older units at 
Channel Island, including the support 
infrastructure, to improve reliability and 
extend their life. 

In the southern region, three dual- fuel 
high	efficiency	engines	are	fully	
operational at Owen Springs Power 
Station, 25km south of Alice Springs. 
The three 10.9MW units will cover 
increasing loads and allow retirement 
of the ageing infrastructure at Ron 
Goodin Power Station.
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Gas supply

More than 90 per cent of the electricity 
we generate for our customers comes 
from natural gas. 

In 2012-13, we sourced close to 100 
per cent of our natural gas from Eni 
Australia	BV’s	Blacktip	gas	field	in	the	
Joseph Bonaparte Gulf, which lies on 
the Territory’s north-west coast.

The balance was secured from Darwin 
LNG pursuant to the Corporation’s 
contingency gas supply arrangements.

Negotiations to provide additional 
contingency gas supplies continue with 
Inpex with formal agreements expected 
to be in place by December 2013. 

We have continued to look at 
opportunities to use natural gas in place 
of diesel fuel for electricity generation 
and to satisfy market demand. 

We are focused on increasing the 
use of gas in remote communities 
traditionally fuelled by diesel with a 
key focus on Wadeye in the short term. 
Due to its proximity to the Yelcherr 
Onshore Gas Plant, opportunities 
exist to replace diesel with gas 
generation for the community of 
Wadeye. Converting from diesel to 
gas generation is expected to save 
57 000 tonnes of carbon over the life 
of the project and reduce diesel fuel 
consumption by over 2.5 million litres 
per annum.

Investigations are also continuing into 
the Compressed Natural Gas (CNG) 
being used as an alternative source of 
fuel for remote communities. 

Improving reliability 

The Top End’s extreme weather 
patterns present a challenge to 
maintain a constant power supply, 
particularly during the wet season. 

Trees, branches and palm fronds 
touching or falling onto powerlines 
cause many power outages in the Top 
End. To reduce the likelihood of this, the 
Corporation is increasing its program 
of vegetation management around 
powerlines in the urban and rural 
areas. Specialised trimming equipment 
is used including the ‘Jarraff’ - a 
30-metre telescopic, insulated boom 
fitted	with	a	cutting	wheel	mounted	
on	an	all-terrain	truck.	This	significantly	
increases accessibility and allows 
trimming during the wet season when 
access	can	be	difficult.	

Networks infrastructure is also 
vulnerable to wildlife including snakes 
and	fruit	bats.	Composite	fibre	cross-
arms, longer insulators, vermin guards 
and bat covers improve electrical 
insulation on power poles. 

During the dry season helicopters 
are used to patrol powerlines and 
identify maintenance needs in more 
remote and hard-to-access areas. We 
use thermal scanning and insulation 
resistance testing to schedule 
maintenance and repairs. 

Underground	power	significantly	
reduces risk of third party power 
outages as the infrastructure is 
no longer vulnerable to wildlife, 
vegetation and bad weather. New 
urban suburbs are built with 
underground power supply. 

Significant	investment	has	gone	into	
zone substations, which transform 
power from high transmission voltages 
to lower voltage for distribution into 
the suburbs. System reliability will 
improve with the construction of  
the Woolner, Darwin and Strangways 
zone substations, which will replace 
ageing substations.

The Leanyer Substation, which is 
currently under construction, will 
provide backup to the Casuarina 
Substation in the northern suburbs 
allowing for load growth in the area. 
Similarly, Frances Bay Stage 2 will 
provide capacity for load growth and 
back-up supply to the Darwin CBD.

Regional areas including Katherine and 
Alice Springs have already seen ‘end of 
life’ equipment replaced and upgrade 
works take place.

In the regional town of Katherine, 
300km south east of Darwin, a 132 kV 
transformer and circuit breakers have 
been replaced and a new switchboard 
installed with 22kV switchgear.

Major projects have been completed 
in Alice Springs, including the upgrade 
of the Lovegrove Zone Substation 
to connect the 66kV high voltage 
transmission from the new Owen 
Springs Power Station, designed to 
meet the town’s power needs for the 
next 50 years.

This	financial	year	we	spent	$79.5m	on	
repairs and maintenance on the power 
network, an increase of 10 per cent on 
the previous year. 

Asset Management Capability (AMC) 
systems were introduced in 2012. These 
systems greatly improve monitoring of 
infrastructure maintenance programs 
and we are now looking to ensure  
they are developed and used to their  
full potential. 
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Water and sewerage

Water for the future in the Top End

Power and Water Corporation is 
working to ensure we continue to 
enjoy reliable, quality water supplies 
into the future. 

Even in a region with reliable wet 
season rainfall, managing water needs 
is a priority given increasing demand 
from development and population 
growth. Based on current usage 
patterns, a new source may be needed 
within a few years.

Darwin River Dam provides about 85 
per cent of current water needs, or 
37 000 mega litres per year, with the 
balance drawn from the McMinns and 
Howard	East	borefields.	

There have been many seasons in 
the life of the Dam where recharge 
from rainfall was below the total 
extraction. In addition, about 65 per 
cent of available water is lost each year 
through evaporation. 

The Corporation is investigating future 
water source options, particularly given 
that water resource expansion projects 
typically have long lead times. 

We are also increasing the focus 
on water conservation. Darwin’s 
population uses two to three times the 
amount of water per person compared 
with other cities in Australia. 

Sustainable urban water management 
includes: 

•  securing water supplies; 

•  reducing water demand; 

•  balancing water supply and demand 
increases as a result of growth; and

•		 supplying	water	in	a	financially	and	
environmentally responsible manner.

Works to minimise water loss from 
water mains infrastructure are ongoing. 

Water main leakage and 
replacement program

Power and Water continues its 
annual $2m asbestos cement water 
main replacement program across 
the Territory’s urban centres. We are 
replacing ageing water mains that 
have deteriorated in condition.

The use of advanced detection 
equipment and specialised mobile 
vans in both Alice Springs and Darwin 
is providing valuable leak detection and 
minimising water loss.

Leak detection vans patrol Darwin 
and Alice Springs, using highly 
sensitive listening probes to identify 
underground leaks that can’t be 
detected on the surface. 

This	early	identification	reduces	the	
cost of repairs and maintenance but 
more importantly saves precious water. 
The	Corporation	also	relies	significantly	
on the public and customers to assist 
its program of water loss and waste 
identification.	

Average consumption in kilolitres (1000 litres) of water per person per 
property per year (NPR 2011/12)
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Key to the project’s success has been 
the development of tools that the 
community will be able to use for years 
to come, such as the Alice Water Smart 
Guide and the on-line garden irrigation 
scheduling website.

Alice Water Smart looked at ways to 
save water in homes, businesses, parks 
and ovals, tourist accommodation, 
as well as reducing losses from the 
water supply system and substituting 
potable water use in irrigation by using 
recycled water.

Highly sensitive listening probes 
and sophisticated mobile in-pipe 
sensing equipment helped identify 
underground leaks that cannot be 
detected on the surface. The ability to 
establish the location and magnitude 
of leaking pipes has reduced the cost 
of repairs and maintenance across the 
mains network and more importantly, 
saved precious water. 

Over 500 million litres of water savings 
have	already	been	identified	in	Alice	
Springs homes, with only 10 per cent 
of homes audited to date, providing a 
firm	foundation	for	future	investment	
in	water	efficiency	programs.

The Alice Water Smart Project has 
found that:

• More than 80 per cent of all water 
savings	identified	in	homes	was	
from two key areas: leaks and 
irrigation controllers that were set 
inappropriately. 

• One in three homes had a leak, with 
one third of those wasting more 
than 250 kilolitres a year. This is 
more than the average Australian 
household water use.

• The average annual consumption of 
the 1 000 homes audited was 792 
kilolitres a year which is over the 
average reported residential annual 
usage of 540 kilolitres a year for all 
Alice homes. On average 11 per cent 
of this was attributed to leakage and 
56 per cent to garden water use.

• Every business that was audited 
had a leak and some were costing 
business owners over $10 000 a year.

•	 Most	of	the	water	savings	identified	
for businesses had investment 
payback periods of less than  
12 months. 

Eight hundred of those audited 
were contacted again to see how 
they were progressing with the 
recommendations given to them. More 
than	90	per	cent	had	fixed	their	leaks,	
80 per cent had made changes to their 
irrigation and 45 per cent said they 
were taking shorter showers.

A major expansion of the existing 
Alice Springs Water Reclamation Plant 
that will improve the quality and the 
quantity of the recycled water by 
building additional storage, treatment 
and pipelines is nearing completion. 
When completed at the end of 2013, 
commercial users south of The Gap will 
have the option of using recycled water 
for unrestricted irrigation purposes.

Alice Water Smart is supported by the 
Australian Government’s Water for the 
Future initiative and the Alice Water 
Smart consortium.

The Power and Water Corporation 
leads the consortium, which comprises 
the Department of Land and Resource 
Management, Arid Lands Environment 
Centre, Alice Springs Town Council and 
Tourism NT.

Key Alice Water Smart initiatives that 
will continue until the end of 2013 to 
help the community realize further 
water savings include:

Alice Water Smart Homes and 
Businesses:

• Promote and broaden the content in 
the Alice Water Smart Guide to help 
the community continue to change 
their water use habits;

• Follow up with homes and businesses 
to help them implement actions in 
the Alice Water Smart Guide 

Alice Water Smart Water Reuse

• Deliver recycled water to businesses 
and organisations south of Heavitree 
Gap for irrigation use.

Alice Water Smart Reticulation

•	 Install	permanent	flow,	pressure	and	
leak monitoring equipment to better 
manage water losses from the water 
supply system on an ongoing basis.

Alice Water Smart - Smart Metering

• Provide 100 businesses and 200 
households with remote metering 
devices which will enable online 
access to real-time water use. This 
will	provide	easy	identification	of	
leaks and better management of 
their water use on an ongoing basis.

Alice Water Smart 
Alice Springs is leading the Territory in water conservation  
with the two-year Alice Water Smart Project already identifying 
1600 million litres of water savings for Alice Springs and revealing 
opportunities to find greater savings.
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Wastewater treatment

Power and Water Corporation operates 
wastewater treatment plants in all of 
the	Territory’s	five	major	centres	and	
five	of	the	minor	urban	centres.	

In most centres, treatment is via waste 
stabilisation ponds. 

We hold a licence under the Water Act 
to discharge treated and untreated 
wastewater into Darwin Harbour, 
Katherine River and Ilparpa Swamp in 
Alice Springs. 

Annual asset management plans have 
been updated and submitted to the 
Utilities Commission as required under 
the Water Supply and Sewerage Services 
Act. These plans cover the 18 water 
supply and 10 sewerage service licence 
areas we manage. 

Our sewerage treatment strategy  
aims to:

• provide capacity for a growing 
population and industry base; 

• improve the performance of the 
region’s wastewater treatment and 
disposal facilities; and 

• reduce potential impacts on the 
environment from sewerage 
operations. 

A $20m Ludmilla Wastewater 
Treatment Plant upgrade has boosted 
the plant’s capacity threefold. 

The upgrade, completed in April  
2013, means the plant has the  
capacity	to	treat	increased	flows	of	
effluent	from	the	Darwin	CBD	and	 
was made following the closure of  
the Larrakeyah Outfall. 

Treated wastewater will be diverted to 
the East Point Outfall. A second sewer 
rising main to cater for the increased 
flow	will	be	built	in	2013-14	and	
detailed planning on the potential 
extension of the outfall continues. 

In Katherine, three new major 
evaporative ponds provide capacity for 
the township to grow without needing 
to discharge to the environment during 
the wet season. The $6m upgrade 
project was completed this year. 

Reticulated sewerage will be 
introduced into parts of Borroloola this 
year. Pond upgrades, pump stations 
and most of the major new mains 
are in place and customers are being 
connected to the new system. 

We continue to improve sewerage 
services through treatment upgrades 
and sewer relining programs in 
Darwin, Katherine, Tennant Creek and 
Alice Springs.

Communicating with  
our customers

Twitter

Social media is becoming an 
increasingly important way to help 
keep our customers connected, 
informed and most importantly,  
safe during critical periods. 

Twitter is a key source of real-time 
information on unplanned outages. 
It allows us to post up-to-the-minute 
information on electricity or water 
supply issues and repairs in most areas. 

It supports communication with our 
stakeholders - particularly during the 
wet season when outages and supply 
interruptions are most common 
and customers need quick, factual 
information. Importantly, our messages 
are re Tweeted by media and other 
followers potentially extending our 
reach to 10s of thousands of customers.

We also use it to advise of planned 
works, retail hours and other relevant 
messages. 

Creating awareness 

We have a number of tools to help  
our customers see how their power 
and water bills add up and where they 
can reduce their usage - saving money 
and reducing our impact on  
the environment.

The Green Guide, available online 
and in print, covers everything from 
home design and appliance choice to 
how much water evaporates from an 
uncovered pool. 

The Virtual Energy Audit and 
Savewater audit can be customised 
to show where customers use the 
most water and electricity, so they can 
identify choices that can help reduce 
their bill.

In addition, the Corporation runs 
annual safety awareness campaigns in 
preparation for the tropical cyclone and 
storm season. These help customers 
prepare for the potential damage 
heavy rains or high winds may cause 
and minimise the risk of injury from 
power and water infrastructure if there 
is a major storm event.

Above all, our staff stay well informed 
across issues affecting our customers 
and are available to answer their 
questions in person. We have retail 
shopfronts in Darwin, Palmerston, 
Katherine and Alice Springs and a 
Darwin-based call centre staffed  
seven days a week.

We also have information stands at the 
annual show in each major centre and 
our staff are on hand throughout to 
talk with customers, explain their bills 
or answer questions about issues like 
connecting a rooftop PV system to the 
electricity grid. 

Customers in need 

We appreciate our domestic consumers 
might experience unexpected 
challenges such as unemployment or 
reduced income, ill health or disability. 
Through the ‘stay connected’ program 
we support customers fairly and 
respectfully while operating within 
commercial guidelines. 

Seeking feedback 

Feedback from our customers 
is important and provides the 
information which enables us to strive 
to continually provide excellent service. 
Regular surveys provide valuable 
information about our customer 
satisfaction levels. Overall, results 
of the 2012-13 survey indicate that 
satisfaction remains high at 85 per 
cent with residential customers and 
83 per cent with business customers. 
This is a pleasing result amid public 
concerns regarding tariff increases, the 
tariff roll-back and subsequent rebilling 
from 1 January to June 30.
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Community engagement

The Power and Water Corporation 
has embarked on a community 
engagement program with 
presentations given to various interest 
groups and audiences. These sessions 
provide helpful information on reducing 
water and energy consumption and 
saving money on utility bills. 

Water and energy use audits have also 
been undertaken in some schools and 
businesses identifying where savings 
can be made and more sustainable 
practices adopted.

We work with remote communities 
to inform and educate residents 
about how to reduce their power 
consumption and make them 
aware that active steps to reduce 
consumption can help to reduce the 
financial	impact.

ADVANCED WATER TREATMENT FOR ThREE  
REMOTE INDIGENOUS COMMUNITIES

Residents of three remote communities are enjoying 
improved water quality following the installation of  
advanced water treatment plants. 

In 2012-13 work on water treatment plants in Ali Curung, 
Kintore and Yuelamu was completed, making the water 
better to drink and use for everyone in the communities.

The technology being used is electrodialysis reversal and 
has been selected as it is robust and efficient, suiting the 
conditions in these communities.

The treatment removes naturally occurring mineral particles, 
improving the taste of the water and reducing calcium build 
up on infrastructure. The flow on from this is better health 
outcomes for residents and lower maintenance on taps,  
pipes and appliances in homes.

Noel hayes has lived in Ali Curung for 35 years and welcomes 
the new water filter machine.

“The water looks clearer and tastes a lot better than it did  
before,” he said. 

“It’s early days but when people get more used to it and it’s 
summer time, they will probably drink gallons of it. It’s good 
because less calcium in the taps means they won’t leak as  
much and we won’t have to keep getting them fixed.”

Funding for the project was provided by the Northern  
Territory Government as part of the Water for healthy 
Communities program.
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SUPPORTING  
ThE COMMUNITY

The power and water 
corporation is one of 
the territory’s largest 
organisations with a proud 
history of supporting our 
communities through our 
sponsorship program. We 
support the arts, sports, 
education, environment, 
business and community, 
reflecting the diversity of 
our customers 

COMMUNITY 
PARTNERShIPS

We partner with many 
community focused 
organisations across  
the Territory.

Power and Water Corporation volunteers 
helping out in the toy room at the 2012 
Special Children’s Christmas Party.
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Buying local

The Corporation has continued to work 
with local suppliers, purchasing local 
goods and services wherever possible. 

We source electrical equipment, 
including generators, transformers, 
insulators and cables, as well as 
technologies to provide renewable 
energy sources. 

For water and sewerage services, we 
purchase pumps, reticulation supplies 
and	filtration	chemicals.	

We	also	purchase	office	equipment	
and	supplies	for	our	office	locations	
across the Territory. 

We engage local contractors to carry 
out electrical and water infrastructure 
repairs and maintenance, vegetation 
management and consultancies in 
engineering, design, construction and 
market research. 

The Corporation advertises tender 
opportunities two months before 
they are released via the Government 
Tenders Online website and then 
provides	industry	briefings	when	
needed. 

This helps local businesses ensure 
that they have the necessary resources 
and capacity to be competitive when 
tendering. 

Our performance

We recognise that our people are 
our greatest asset. Our focus is on 
developing our own employees 
whether through formal traineeships 
and graduate programs or through 
informal on- the-job training, job 
rotation opportunities and keeping  
our workforce safe. We have over  
1 000 staff living and working in the 
Territory. There are also 155 relief and 
full-time Essential Services Operators 
who operate and maintain the 
supply systems in remote Indigenous 
communities through contracts with 
shires, councils or private contractors 
and are supported by Power and Water 
Corporation’s Remote Operations team.

Essential Services Operators

Essential Services Operators (ESOs) 
play a key role in keeping electricity, 
water and sewerage services operating 
in major remote towns and remote 
communities. 

An ESO has daily, weekly and monthly 
duties for all essential services in their 
communities, including water quality 
testing, diesel generator servicing and 
meter reading for billing purposes. 

They have a broad range of skills, 
knowledge and experience in 
electricity, water and sewerage 
infrastructure, operations and 
customer service, to safely, effectively 
and	efficiently	carry	out	all	duties.	

In communities, Power and Water 
Corporation works with shires, 
councils, private contractors, pastoral 
companies, Indigenous incorporated 
bodies and community government 
councils to maximise Indigenous 
employment opportunities. At present 
45 per cent of our ESOs are Indigenous.

Employee satisfaction 

Our 2012-13 employee satisfaction 
survey showed that satisfaction 
remains high with 71 per cent 
of employees rating their overall 
satisfaction as six out of 10 or higher 
and 89 per cent rating Power and 
Water Corporation as the organisation 
they want to work for. 

Employee satisfaction is broadly 
comparable to results from other 
companies in the energy sector 
and Australian industry in general. 
The percentage of employees 
recommending the Corporation as a 
good employer (89 per cent) is well 
above the national industry standard.

Safety 

Protecting the health and well-being 
of staff, contractors and the general 
public is our highest priority. Our 
safety vision is zero harm - through 
reduced exposure to hazards and risks, 
achieved through a practical safety 
management system and governed 
by an effective safety structure with 
strong accountability and leadership 
across the organisation. 

Health and safety performance -  
The Corporation recorded six Lost 
Time Injuries (LTIs) this year, exceeding 
the target of four or less, with an 
average of six days lost per LTI. All 
reportable incidents were submitted 
to NT WorkSafe within the legislated 
timelines. There were eight incidents 
reported to the regulator. 

We continue to be proactive about 
health and safety, with these key 
programs implemented this year: 

• Fatigue Policy – ensuring fatigue risk 
is actively managed. Our emphasis 
is on changing practices in high-risk 
work areas such as operational staff 
that are on call or involved in shift 
work. 

• Fitness for Work Policy – managing 
risks such as drugs and alcohol, 
stress, noise and heat. It helps 
staff and management recognise 
these issues and ensure the risks 
they present to the workplace are 
eliminated.

• Single Person Task Procedure – 
identifying	specific	tasks	that	are	
unsafe to undertake in isolation. We 
now encourage a number of ways, 
appropriate to the various tasks, to 
reduce the risks.

• Manual Handling Training – 
providing formal manual handling 
training to all staff during their 
corporate induction. This includes 
safe lifting techniques, stretching 
exercises and encouraging regular 
breaks from repetitive tasks to 
reduce the risk of injuries.

• Contractor safety – the Contractor 
Safety Team made 609 site visits/
inspections and 31 audits during the 
2012-13reporting period.

• Personal Protective Equipment (PPE) 
Streamlining and Efficiency Program 
– the procurement of PPE has been 
streamlined, ensuring appropriate 
PPE availability and delivering cost 
savings. 
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Training and apprentices

In 2012 -13, Power and Water 
Corporation welcomed 16 new 
apprentices, bringing the total  
number to 88.

The Corporation’s apprentices  
were recognised for their  
outstanding achievement with  
the following awards:

GTNT Awards

Alice Springs

Outstanding Apprentice Stage 1 
David Kearns

Outstanding Apprentice Stage 2 
Jaco De Wet

Outstanding Apprentice Stage 3 
Joshua Starick

Darwin

Apprentice of the Year 
Grant Walker

Outstanding Apprentice Stage 1 
Hayden Kennaway

Gipps TAFE Awards

Outstanding Second Year Apprentice 
Brody Gamble

In February 2012, seven new 
graduates from engineering and 
science disciplines commenced the 
Graduate program. February 2013 
saw seven new graduates begin their 
first	year	of	the	program	and	join	the	
graduates entering their second year 
of	the	program.	In	2014	five	graduate	
engineers will complete the program 
and take up permanent positions 
within Power and Water Corporation.

Training and development

Our training team works closely with line management and supervisory staff to 
identify	training	requirements	and	knowledge	gaps.	These	needs	are	identified	
during employees’ annual performance reviews. 

This year, 82 employees accessed study assistance to complete vocational, 
undergraduate	and	post-graduate	qualifications.

Leadership and management programs have been a strong focus over the last few 
years and have given us a good foundation for the future.

Our workplace acknowledges and recognises Indigenous culture and opportunities, 
and this will continue to be a priority building on our Indigenous Employment and 
Career Development Strategy. 

A greater focus on planning for learning and development needs - and the 
efficiencies	this	will	provide	-	is	a	priority.	We	are	aspiring	to	build	capacity	and	
empower our experts to share their knowledge within the Corporation.

Environment and 
sustainability

The Power and Water Corporation 
is increasing its commitment to 
sustainability in line with community 
attitudes	and	global	scientific	concern.	

Renewable energy  
legislative compliance 

In June 2009, the Australian 
Government introduced Renewable 
Energy Target (RET) legislation 
to achieve 20 per cent electricity 
generation from renewable energy 
sources by 2020. 

The Australian Government divided 
the RECs system into Small-scale 
Technology	Certificates	(STC)	and	
Large-scale	Generation	Certificates	
(LGC) to encourage investment in 
large-scale renewable energy projects 
while also encouraging homeowners 
to install rooftop PV systems or solar 
hot water systems. 

Power and Water Corporation met its 
2012 obligation of 139 284 LGCs and 
364 727 STCs totalling 504 011 RECs, 
up from 317 034 in 2011. 

For 2013, the forecast obligation is 
162 118 LGCs and 299 880 STCs. The 
targets are based on a calendar year. 

Rooftop PV rollout  

Five hundred and sixty Territory home 
owners installed rooftop photovoltaic 
(PV) systems and connected to the 
Corporation’s grid in 2012-13. This is a 
considerable expansion in rooftop PV 
right across the Territory, attributable 
to a decrease in the cost and the solar 
credits legislation of June 2009. 

By June 2013, there were 715 
rooftop PV systems connected in 
Central Australia and 1350 in the 
Top End. Many larger systems have 
been installed on some commercial 
buildings and schools. 

Rooftop PV now generates enough 
electricity in Alice Springs for it to be 
noticeable when cloud passes over the 
town. Small perturbations on the daily 
load curve at the power station were 
noticed in April 2010 and were found 
to result from cloud reducing the 
output from the solar generation. 
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Alice Solar City

Power and Water Corporation was a 
proud founding consortium member 
and	stakeholder	in	the	five-year	Alice	
Solar City project, which concluded in 
June 2013.

The	many	significant	achievements	
of the Solar City trial have helped the 
Alice Springs community create a 
sustainable future. 

The project focused on energy 
efficiency	including	cost-reflective	
electricity pricing, demand 
management, encouraging solar hot 
water installations and rooftop solar 
panels. 

Other elements of the trial included a 
power buyback arrangement, in-house 
displays, smart meter rollout, a smart 
living centre and the development of 
the Uterne 1MW solar power plant. 

Project achievements include: 

•	 2711	home	energy	efficiency	surveys	
conducted (30 per cent of all homes);

• Businesses participation 
representing 47 per cent of the 
commercial sector’s energy 
consumption;

• Installation of 277 rooftop 
photovoltaic systems and 908 solar 
hot water systems on homes;

• A total of 4MW of solar capacity 
installed meeting 3 per cent of total 
electricity needs and 10 per cent of 
daytime power requirements;

• Five iconic projects including the 
1MW ‘Uterne’ solar power station;

• Over 800 residential smart meters 
installed;

•	 600	participants	in	a	cost-reflective	
tariff	trial,	the	first	major	trial	of	its	
kind in the Northern Territory.

Outcomes:

• An average 16 per cent reduction in 
power bills from replacing household 
electric hot water with solar;

• 12GWh estimated energy 
savings, resulting in 9 000 tonnes 
greenhouse gas savings per annum.

WASTEWATER TREATMENT AT LEANYER AND 
SANDERSON PONDS 

Power and Water Corporation is looking at ways to improve 
the quality of treated wastewater released from its Leanyer / 
Sanderson ponds and increase the potential for recycling.

We have worked continuously to improve the performance 
of the ponds. 

Recent improvements include:

• modifying the channels to improve pond hydraulics;

• installing baffles in ponds to increase retention times;

•  installing aerators in ponds to assist with nutrient  
removal; and

• accelerating the routine desludging program.

At Leanyer / Sanderson wastewater is treated in two parallel 
pond sets by a natural biological system, with natural ultra 
violet light on the ponds reducing pathogen levels.

This pond treatment is a low cost and energy efficient 
method of secondary treatment, particularly suitable for 
warm climates.

Some 400 million litres of effluent is further treated for 
irrigation use at North Lakes Golf course and Marrara Sporting 
fields. Treated wastewater is also released into Buffalo creek 
in accordance with regulatory licence requirements.

All wastewater treatment is in accordance with regulatory 
requirements.
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Environmental sustainability 

With the introduction of a carbon 
pricing regime in Australia, many 
customers are looking for ways to 
reduce energy consumption while 
maintaining normal business 
operations. Property developers are 
actively upgrading their properties to 
make	them	more	energy	efficient.	The	
Corporation has helped its customers 
by	providing	an	energy	efficiency	
advice service to large consumers. 
Smaller consumers can access advice 
on the Corporation’s website which 
includes a virtual energy audit tool. 

Power and Water Corporation will 
continue to study usage in 2013-14 
to assess the impact of carbon pricing 
under the Australian Government’s 
‘Clean Energy Future’ policy. 

Environmental compliance 

Power and Water Corporation is 
committed to pursuing industry 
best practice to deliver services in an 
environmentally sustainable way and 
minimise any adverse effects on the 
environment from our operations.

We	lodged	an	Energy	Efficiencies	
Opportunities (EEO) Assessment 
Plan, as required, with the Australian 
Government. The program is intended 
to	increase	energy	efficiency	by	
improving	the	identification,	evaluation	
and implementation of cost-effective 
energy saving opportunities.

Environmental  
Management System 

Since 2006, Power and Water 
Corporation has operated under an 
ISO14001	certified	Environmental	
Management System (EMS). 
Following a recent review the Power 
and Water Corporation Board made 
the	decision	to	exit	the	certification	
program, however Power and Water 
Corporation continues to operate 
under the same business procedures 
and processes for environmental 
management. The Corporation remains 
committed to doing quality work at the 
highest standards of environmental 
management and a strong program of 
continual improvement, and is currently 
developing a new EMS tailored to 
business requirements. The new EMS 
will be based on the IOS 14001 standard 

and will provide guidelines for the 
systematic	identification,	quantification	
and management of environmental 
risks through an effective risk 
assessment process. 

Our Health, Safety, Environmental  
and Quality Policy can be viewed at 
www.powerwater.com.au

Environmental  
risk management

There is an inherent risk of 
environmental incidents in Power 
and Water Corporation’s business 
and considerable planning goes 
into minimising our impact on the 
environment. 

Operational	risks	are	identified	and	
classified	through	facility-based	risk	
registers, which inform management’s 
response. All operational 
environmental risk registers were 
reviewed in 2012-13.

Power and Water also conducts 
environmental risk assessments 
of all its capital works projects. 
If	a	project	creates	a	significant	
risk the Environmental Services 
Group conducts a full assessment. 
Compliance with the Environment 
Protection and Biodiversity 
Conservation Act is also assessed and, 
where required, a referral is made to 
the Federal Government. 

The only project under formal 
assessment by the regulator in  
2012-13 was the East Point Rising 
Main, part of the Larrakeyah Outfall 
Closure Project. This gained approval 
at the Public Environment Report (PER) 
level and is now under construction. 

Incident reporting 

Power and Water Corporation records 
all environmental incidents related to 
its projects and operations. 

Under section 14 of the Waste 
Management and Pollution Control 
Act (WMPCA) Power and Water 
Corporation is required to formally 
report any incidents which cause, or 
threaten to cause, pollution resulting 
in material or serious environmental 
harm. The reports are required to be 
made to the Environmental Protection 
Authority (EPA). 

The	EPA	was	informed	of	all	significant	
incidents in 2012-13 and none were 
deemed to require formal reporting. 
The majority related to wet season 
sewage	overflows,	remote	site	
fuel spills and lost containment of 
transformer oil. 

Sewage	overflows	are	commonly	
caused by ingress of stormwater 
into the system, resulting in highly 
diluted, low-risk material being lost 
to the environment. Projects are 
underway to reduce the likelihood and 
consequences of spills including relining 
pipes to reduce ingress and upgrading 
treatment plants to increase capacity. 

Remote community fuel spills have 
been caused by mechanical failure. 
Spills occurred at Milyakburra and 
Hermannsburg, but only affected 
the Power and Water Corporation 
compound. Remote Operations is 
working to deliver engineering solutions 
for secure storage, handling and 
transport of diesel.

A transformer at Pine Creek was found 
to be leaking oil. An investigation is 
being conducted in consultation with 
the EPA to determine the extent of the 
leak and any environmental impacts. 
This type of infrastructure is being 
progressively upgraded to reduce the 
risk of leakage. 

National Greenhouse  
and Energy Reporting 

Power and Water Corporation is 
required to be registered under the 
National Greenhouse and Energy 
Reporting Act 2007 (NGER Act). Under 
the Act, we must report annually on 
greenhouse gas emissions, energy 
production and energy consumption 
from all facilities under our operational 
control. 

In 2011-12 we reported emissions of  
1 165 067 t CO2-e, consuming  
20 884 975 GJ (gigajoule) of energy 
and producing 6 206 706 GJ of energy. 
Our four largest power plants (Channel 
Island Power Station, Weddell Power 
Station, Ron Goodin Power Station 
and Owen Springs Power Station), 
generated more than 90 per cent of 
these emissions. 
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Additional reporting was required 
in 2012-13 in relation to Carbon Tax 
liability. Based on emissions the four 
above-mentioned sites were liable 
and required to submit an Interim 
Emissions Number (IEN – estimate 
of 75 per cent of facility emission/
production	figures).

Power and Water Corporation’s  
NGER data and processes were 
subject to an external audit 
from the Clean Energy Regulator. 
PricewaterhouseCoopers conducted 
the audit, testing data collection, 
analysis and governance for Scope 
1 emissions from Channel Island, 
Weddell, Ron Goodin and Owen 
Springs power stations. They found  
no non-conformances, demonstrating 
the Corporation’s high level 
of performance in emissions 
measurement and reporting. 

National Pollutant Inventory 

The National Pollutant Inventory (NPI) 
provides the community, industry and 
government with information about 
substance emissions in Australia. 
It has emission estimates for 93 
toxic substances and the source and 
location of these emissions. 

The Corporation reports to the 
NPI annually. In 2011-12 we 
submitted data for 21 substances 
from 40 facilities. The report can be 
downloaded from www.npi.gov.au

Licence compliance 

The Corporation holds Waste Discharge 
Licences (WDL) under the Water 
Act for discharges from wastewater 
treatment plants. These licences 
require	monitoring	of	effluent	quality	
along with the environment where the 
effluent	is	discharged.

The Environmental Services Group 
conducted an audit of Power and 
Water Corporation’s performance 
against WDL requirements. They found 
the Corporation’s activities and actions 
complied with licence conditions.

Prosecutions 

The Northern Territory’s principal 
environment protection legislation is 
the Waste Management and Pollution 
Control Act. 

Under the Act, Power and Water 
Corporation is subject to enforcement 
actions	such	as	Authorised	Officer	
Directions, Pollution Abatement 
Notices and prosecutions. No 
enforcement actions were taken 
against us during the reporting period. 

NEW WOOLNER zONE SUBSTATION

The new Woolner zone Substation is fully operational. 

Woolner is replacing Snell Street zone Substation, which 
is nearing the end of its operational life, supporting power 
services into the city, industrial areas and northern suburbs.

The new substation has all equipment indoors ensuring a 
protected environment from dust and extreme weather, 
reduced noise and greater security.

It has the gas insulated switchgear being rolled out across the 
Territory, addressing the impact of our harsh environment on 
the power network. 

The substation transforms the 66kV power from the power 
station to 11kV before it is distributed to 10 000 customers 
in surrounding suburbs via overhead and underground 
powerlines. It is expected to have a 50-year lifespan.

Woolner zone Substation is part of an extensive program to 
improve the power network across the Territory.
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KEY PERFORMANCE INDICATORS 

Power and Water Corporation sets its own key performance 
indicator target for customer service and supply reliability.  
The following tables illustrate how our results compare with  
our targets in 2011-12. 

Service key performance indicators (KPIs)

Objective Measure
2012-13 

Target
2012-13 

Result Comments

Drive improved 
asset performance, 
balancing both 
commercial 
and stakeholder 
perspectives

SAIDI1 Networks  
Duration Interruption2

All values shown are adjusted in accordance with 
the current Electricity Standards of Service Code for 
Distribution Network Reliability only. 

Benign 2012 wet season. No cyclones or major 
weather incidents caused damage.

Tennant Creek, 22kv outdoor switch gear unreliable.  
Due for replacement

Darwin < 220 min 168 min

Katherine < 401 min 286 min

Tennant Creek < 411 min 487 min

Alice Springs < 108 min 49 min

SAIFI3  Networks  
Frequency Interruptions2

All values shown are adjusted in accordance with 
the current Electricity Standards of Service Code for 
Distribution Network Reliability only. 

Benign 2012 wet season. No cyclones or major 
weather incidents caused damage.

Tennant Creek, 22kv outdoor switch gear unreliable. 
Due for replacement

Darwin < 4.2 min 3.2 min

Katherine < 9.6 min 5.2 min

Tennant Creek < 9.8 min 11.7 min

Alice Springs < 2.9 min 1.5 min

Water main breaks per 100km Darwin and Alice Springs water main breaks are 
within the SCI target levels.

The number of sewerage Breaks and chokes has 
reduced	from	the	targeted	figure	due	to	proactive	
Trade waste Management and active re-lining 
programs.

Darwin <= 40 17

Alice Springs <= 40 18

Sewerage chokes and blockages  
per 100km

Achieved results within the SCI target levels.

The number of water main breaks has reduced from 
the	targeted	figure	due	to	the	implementation	of	
the AC replacement program over the last few years 
combined with the replacement of targeted mains 
with repeated failures

Darwin  <= 29 16

Alice Springs  < 35 9

Water quality complaints  
per 1000 properties

Darwin and Alice Springs water quality complaints 
trends are within the SCI target.

Darwin <= 3 2

Alice Springs  <= 3 1

1  System Average Interruption Duration Index (SAIDI) for average distribution network reliability performance. Note that this is the Network performance  
only - it does not included generation outages

2	All	figures	are	adjusted	(Major	Event	Days	are	not	counted)

3		System	Average	Interruption	Frequency	Index	(SAIFI):	Reflects	outcome	of	Utilities	Commission’s	(UC)	Standards	of	Service 
1 Average duration (minutes) a customer is without supply of drinking water due an unplanned water outage. 
2 Frequency customers are without access to the water supply service (per 1 000) customers without 24 hours notice.  
3	System	Average	Interruption	Frequency	Index	(SAIFI):	Reflects	outcome	of	Utilities	Commission’s	(UC)
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Service key performance indicators (KPIs)

Objective Measure
2012-13 

Target
2012-13 

Result Comments

Achieve high level 
of customer and 
employee satisfaction

Average call 
response time4 

>= 63% 39% Retail introduced a call-back facility during November 
to help improve performance during high call volume 
periods. The 1 January 2013 tariff increase and 
subsequent tariff roll back announced on 28 March 
2013	has	seen	the	call	centre	significantly	challenged	
to meet the high number of calls received. This 
has resulted in an increase in wait times and some 
abandoned calls.

Average time 
taken to answer 
a call

<= 20 secs 180 secs There	has	been	a	significant	increase	of	21%	in	call	
volumes from the previous year, which had recorded 
an increase of 14% from 2010-11. Increases were 
experienced from November 2012 and remained at 
sustained high levels to the end of June 2013.

Customer 
Satisfaction 
Index: Domestic5

>= 82% 85% Levels of customer satisfaction have declined. This is 
attributed to tariff increases and issues with rebilling 
and bill confusion.

Customer 
Satisfaction 
Index: 
Commercial6

>= 98% 83%

Connections 
to existing 
electricity supply 
properties within 
24 hours7

>= 90% 99% Over the past 12 month period there were 11 060 
connections with 10 974 completed within the 
required 24 hr turn around timeframe.

Connections to 
new subdivisions 
in major urban 
areas	within	five	
working days8

>= 90% 92% Connections to new subdivisions in major urban 
areas have shown a 4% improvement on 2011-12  
and are meeting our target.

Connections to 
new subdivisions 
in major urban 
areas where 
minor extensions 
or augmentation 
is required9

>= 95% 96% The target KPI has been met with the result showing a 
significant	improvement	on	2011-12	figures	of	5%.

 4		Call	Response:	Percentage	of	calls	answered	within	20	seconds	reflecting	the	outcome	of	the	Utilities	Commission’s	Standards	of	Service	Review	to	report	performance.
5  Percentage of customers that rate their overall satisfaction with Power and Water services as good or better. Covers major centres (including Darwin rural) based 

on random sample of total customer population.
6  Percentage of customers that rate their overall satisfaction with Power and Water services as good or better. Covers major centres (including Darwin rural) based 

on random sample of total customer population.
7		Reflects	outcome	of	Utilities	Commission’s	Standards	of	Service	and	Electricity	Retailer	Incentive	Scheme	Reviews	to	revise	reporting	metrics	and	establish	

performance targets from 2012–13 onwards.
8		Percentage	of	new	service	connections	to	an	electricity	supply	within	five	working	days	of	receipt	and	verification	of	certificate	of	compliance	from	the	contractor.	

Covers major urban areas.
9  Percentage of customers connected within 26 weeks of receipt of customer contributions in accordance with Power and Water’s Capital Contributions Policy. 

Covers major urban areas.
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Service key performance indicators (KPIs)

Objective Measure
2012-13 

Target
2012-13 

Result Comments

Have a safe workplace Lost Time 
Injuries (LTIs)

<= 4 6 While PWC did not reach the target of <=4 there has 
been	significant	improvement	from	the	previous	year	
of 11.

Develop an 
achievement oriented 
organisational culture

Staff Satisfaction 
Index

>= 81% 71% The results from our 11th annual staff satisfaction 
survey are giving us vital feedback to support a move 
to increased organisational effectiveness.

71% of respondents rated their satisfaction as six or 
more out of 10 (10 being the highest). This is a decline 
of 7% on last year’s results.

89% of respondents said that Power and Water is an 
organisation they want to work for and 97% agreed 
that their team is committed to doing quality work.

Meet our 
environmental 
and sustainability 
obligations in 
a commercially 
responsible fashion

Emission Performance kg CO2-e per 
megawatt hours (MWh) sent out

The slightly higher CO2 emissions were a result of 
lower	than	planned	plant	efficiencies	caused	by:

•		Unplanned	outages	on	high	efficiency	aero	engines	
at Channel Island Power Station;

•   Extended major maintenance on steamer block at 
Channel Island Power Station;

•   Constraints and issues with MAN Diesel units at 
Owen Springs Power Station which resulted in an 
increased	utilisation	of	less	efficient	engines	at	Ron	
Goodin Power Station.

Development and implementation of a water 
efficiency	program	for	Darwin	and	regions	will	
commence in 2013-14 with the aim to further reduce 
water demand.

The Alice Springs Water Smart project is expected to 
continue to deliver demand reductions over the next 
3 to 4 years.

Both centres’ result increased compared to the 
previous year but remained within the variation of 
long term annual water losses of between 100 and 
450 l/connection/day. 

The	water	efficiency	programs	in	both	Darwin	and	
Alice Springs have initiatives to reduce real water 
losses over the next 3 to 4 years.

Combined major 
and minor power 
stations

<= 563 566.7

Water Demand10

Darwin <= 455 443

Alice Springs <= 536 454

Real Water Losses11

Darwin  <= 370 416

Alice Springs <= 220 428

10 Water Demand expressed as kilolitres (Kl) per property (3 year rolling average).

11 Real water losses expressed as litres per service connection per day.
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CORPORATE GOVERNANCE PRINCIPLES

While the Power and Water Corporation is not required to 
comply with the Australian Stock Exchange’s (ASX) Corporate 
Governance Principles and Recommendations (2nd Edition),  
the following section reports against the eight core principles  
of good corporate governance. 

Principle 1

Lay solid foundations for 
management and oversight 

Power and Water Corporation’s  
Board has four non-executive 
members, including the Chairman  
and one executive member, our 
Managing Director. 

The Board is responsible to the 
shareholding minister for providing 
strategic direction, accountability of 
management, corporate performance 
and corporate governance of the 
Corporation and its subsidiary entities. 
The Corporation’s Statement of 
Corporate Intent sets out our annual 
performance targets for agreement 
with the shareholding minister. 

The Board operates according to a 
Charter,	which	clearly	identifies	the	
role of the Directors and outlines the 
matters to be considered by the Board. 
The Government Owned Corporations 
Act and the Corporations Act establish 
the Board’s duties. 

The Board has established committee 
structures and corporate policies to 
address	our	specific	areas	of	focus,	
along with governance principles, 
to maintain the integrity of its 
stewardship. Board committees have 
been structured to address critical 
issues that require a more detailed 
examination and involvement. 

As required by under the Government 
Owned Corporations Act, there is 
an Audit and Risk Management 
Committee	which	oversees	our	financial	
management, external reporting, 
audit, risk management and statutory 
and other compliance. KPMG provided 
internal audit services throughout the 
financial	year.	The	committee	met	five	
times during the year. 

Indigenous Essential Services Pty Ltd 
(IES) is a wholly-owned subsidiary 
that provides electricity, water 
and sewerage services to remote 
communities in the Northern Territory. 
The subsidiary Board for IES is made 
up of a subset of directors from the 
Corporation’s Board. 

The Corporation’s Board receives 
performance reports from each of 
the business units which report 
progress against Key Result Areas and 
Key Performance Indicators from the 
Statement of Corporate Intent. Various 
Board and Committee papers and 
briefings	are	provided	as	required.	The	
Company Secretary/ General Counsel 
provides administrative and legal 
support to the Corporation’s Board, its 
subsidiary Board and the Managing 
Director, including advice on corporate 
governance related issues. 

Principle 2

Structure the Board to add value 

The Northern Territory Administrator 
appoints Directors on the 
recommendation of the shareholding 
minister. The Board comprises four 
non-executive Directors and Power 
and Water Corporation’s Managing 
Director, with a broad cross-section  
of relevant skills and experience. 

The Board’s performance is reviewed 
on a regular basis. This review is 
conducted externally. Directors’ fees 
are determined by the shareholding 
minister and provided at Note 26 to 
the Financial Statements. Directors are 
not	eligible	for	retirement	benefits.	
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Principle 3

Promote ethical and responsible 
decision making 

Directors, executive management 
and all employees are expected to act 
lawfully, in an honest and professional 
manner and with integrity, fairness 
and objectivity in their dealings with 
external parties and one another. 
Policies and procedures are in place  
to promote ethical conduct. 

All Power and Water Corporation  
staff are bound by the Northern 
Territory Public Sector Principles 
and Code of Conduct which require 
employees	to	perform	their	official	
duties with skill, impartiality, 
professionalism and integrity. 

Directors	have	identified	areas	of	
potential	conflict	of	interest	for	
the Board, in accordance with the 
Corporations Act. Directors absent 
themselves from Board deliberations 
on matters where they have any 
material personal interest. 

Principle 4

Safeguard integrity in  
financial reporting 

Power and Water Corporation’s internal 
audit provider has direct access to 
the Chairman of the Audit and Risk 
Management Committee, the Board 
Chairman and the Managing Director. 

The internal auditor provides specialist 
professional audit services to the 
Corporation and its subsidiaries. The 
internal auditor provides us with 
assurances that it is achieving its 
commercial goals in accordance with 
better practice and due process. The 
Corporation has a policy of contracting 
its internal audit services every three 
years through an open tender process. 

Internal audit provides assurances that: 

•		 the	Corporation’s	financial	and	
operational information is reliable 

•  its laws, regulations, policies and 
procedures are complied with 

•  appropriate procedures are in place 
to safe¬guard assets and revenue 

•  appropriate procedures are in place to 
ensure the effective use of resources. 

We also contract the services of other 
accountants	as	financial	advisers	when	
specialist expert advice is required. 

In accordance with the Government 
Owned Corporations Act, the Auditor-
General of the Northern Territory is 
responsible for the external audit of 
the	Corporation’s	financial	statements.	

We provide regular business 
reporting and annual reporting to the 
shareholding minister on the targets 
(including	financial)	contained	in	the	
Statement of Corporate Intent. The 
Chief	Financial	Officer	attends	Board	
meetings	and	reports	on	our	financial	
performance. 

Principle 5

Make timely and balanced 
disclosure 

The Government Owned Corporations 
Act requires that Power and Water 
Corporation publish an annual 
Statement of Corporate Intent 
including strategies, assumptions,  
risks, targets and plans which is 
tabled in the Legislative Assembly and 
available to the public. 

Under the Act, we must immediately 
notify the shareholding minister of 
matters that may prevent us achieving 
the targets contained in the Statement 
of Corporate Intent. 

We report monthly to Northern 
Territory Treasury representing the 
shareholding minister. Our annual 
report	of	operations,	including	financial	
statements and Auditor General’s 
report, is provided to the shareholding 
minister and tabled in the Legislative 
Assembly	each	financial	year.	Regular	
informal updates are also provided 
as required by the Chairman and 
Managing Director. 

The Corporation’s Chairman and 
Managing Director appeared before 
the Government Owned Corporation’s 
Scrutiny Committee on 27 June 2013 
to answer questions on the activities, 
performance,	practices	and	financial	
management of the Corporation. 

Principle 6

Respect the rights of shareholders 

The Northern Territory Government, 
on behalf of the Northern Territory, is 
Power and Water Corporation’s sole 
shareholder. We pay all dividends to 
the Northern Territory Government. 
The Board’s recommendation on the 
dividend is made after considering 
end-of-year	financial	results,	our	
capital structure, capital investment 
commitments and the capacity to pay 
in	accordance	with	prudent	financial	
management. After consulting with 
the shareholding minister, the Board 
makes a determination on the dividend 
to be paid each year. 

The Government Owned Corporations 
Act gives the shareholding minister 
and the portfolio Minister a right to 
direct the Corporation under certain 
circumstances. A copy of any such 
statutory directions must be tabled 
in the Legislative Assembly within six 
sitting days. There were no statutory 
directions during 2012-13. 

The Corporation maintains strong 
relationships with all Northern Territory 
Government departments, collaborating 
on major projects and government-
wide initiatives and providing regular 
briefings	as	requested.	

We provide as many opportunities as 
possible to engage with Territorians. 
Information brochures on our services 
are made available to customers and 
we conduct regular campaigns through 
various media. We also take part in 
the annual Northern Territory show 
circuit in all regions. Our Statement of 
Corporate Intent and annual report are 
available to the public and are published 
on our website.
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Principle 7

Recognise and manage risk 

Power and Water Corporation has 
an established enterprise-wide 
risk management model. It uses a 
risk management rating tool that 
categorises risks according to business 
continuity,	environment,	financial	and	
occupational health and safety. 

Internal audit operates under an annual, 
risk-based internal audit plan approved 
by the Audit and Risk Management 
Committee. The annual plan provides 
for an integrated approach to audits 
that combine, where possible, audits 
of safety, health, environment and 
compliance assurance. 

A comprehensive corporate risk register 
has been compiled and the Audit 
and Risk Management Committee 
conducts regular reviews of critical 
risks. Our decision-making is made 
with due consideration of potential risk 
impacts. We have developed mitigation 
strategies to reduce the likelihood and 
consequence of events that would 
have adverse implications for the 
business and its stakeholders. 

Principle 8

Remunerate fairly and responsibly 

Director’s remuneration is disclosed in 
Note	26	to	the	financial	statements.		
Conditions of service and remuneration 
arrangements for executive contract 
officers	are	in	accordance	with	
the Public Sector Employment and 
Management Act. 

In addition, Power and Water 
Corporation’s employees have 
individual annual performance plans 
and targets which are linked to salary 
progression. The 2010-2013 Power and 
Water Enterprise Agreement: Working 
together to meet the challenge was 
agreed in December 2010. 

Water tank at Wurrumiyanga Bathurst Island
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Economic

2014 Network Price Determination 
– The NT Electricity Networks (Third 
Party Access) Code requires the 
Commission, in consultation with 
interested parties, to set electricity 
network prices for the next regulatory 
control period ie. 1 July 2014 to 30 June 
2019. This review and consideration 
of the price regulation methodology 
to apply from 1 July 2014 is referred 
to as the ‘2014 Network Price 
Determination’ (2014 NPD).

This process is important for Power 
and Water Corporation as it sets 
Power	Networks’	revenue	for	the	five	
years commencing 1 July 2014. This 
revenue is required by the Corporation 
to cover its capital and operating 
requirements relating to the electricity 
networks business, including earning 
an appropriate return on and of 
(depreciation) assets, and meeting 
the distribution and transmission 
network performance target standards 
approved by the Commission to apply 
from 1 July 2014. 

The 2014 NPD process requires Power 
and Water Corporation to submit a 
detailed proposal and supporting 
documentation	which	specifies	Power	

Networks’ revenue requirements over 
the regulatory period 2014-15 to  
2018-19. The Commission will review 
Power and Water Corporation’s 
submission and issue a draft 
determination which will include  
a public consultation process. 
Following the consultation process  
the Commission will issue a  
final	determination.

Standards of Service – The Commission 
promulgated a new Electricity 
Standards of Service Code (ESS Code) 
in December 2012. The new ESS Code 
establishes a number of reliability 
and customer service performance 
measures and benchmarks, requiring 
Power and Water Corporation to report 
its actual performance against the 
targets annually.

From 2013-14, the Commission has 
advised that reporting by Power and 
Water Corporation against the new 
ESS Code may be undertaken on a 
voluntary and best endeavours basis.

NT Electricity Ring-fencing Code – 
The intent of the Ring-fencing Code 
is to create an environment where 
the price, quantity and quality of 
electricity is not biased as a result of 
Power and Water Corporation’s vertical 

integration. The Code ensures that 
prescribed monopoly businesses, such 
as Generation and Power Networks, 
in regulated industries do not 
discriminate against a competitor of 
their related contestable businesses, 
such as Generation and Retail. 

Regulated Retail Tariffs – The NT 
Government announced revised tariff 
increases on 14 March 2013. These are:

1. tariff increases being phased in over 
three years rather than commencing 
in full on 1 January 2013; 

2. the increases that took effect on  
1 January 2013 were:

a) 20 per cent (rather than  
30 per cent) for electricity; 

b) 30 per cent (rather than  
40 per cent) for water; and 

c) 15 per cent (rather than 25 per 
cent) for sewerage services; and

3. the remainder of the approved total 
increases being as follows:

a) on 1 January 2014, regulated retail 
utility tariffs are to increase  
by a further 5 per cent; and

b) on 1 January 2015, regulated retail 
utility tariffs are to be further 
increased by 5 per cent.
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The following charts compare prices for residential electricity, water and sewerage 
in the Northern Territory with states across Australia, as at 30 June 2013. 

Residential Electricity Tariff (c/kWh) for 2012-13 as at 30 June 2013

Residential Water Tariff (c/kL) for 2012-13 as at 30 June 2013

Average Annual Residential Sewerage Bill for 2012-13 as at 30 June 2013
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Community Service Obligations

Governments pay Community Service 
Obligations when they require a public 
enterprise to provide services at a price 
or in a way that it would not choose to 
do on a commercial basis.

Northern Territory Government 
contributions enable Power and Water 
Corporation to offer uniform tariffs 
regardless of where customers live, give 
pensioner concessions and apply the 
Tranche 4 electricity policy. In 2012-13, 
the Northern Territory Government 
paid the Corporation $77.7 million in 
Community Service Obligations, of 
which $16.3 million was for customers 
receiving the Northern Territory 
Government’s Pensioner and Carer 
Concession Scheme.

Financial SCI key 
performance indicator (KPI) 

Financial KPIs give an insight into the 
Power and Water Corporation’s return 
to the Northern Territory and our 
financial	sustainability.	A	summary	of	
targets and results is provided in the 
adjacent table. 

The current year increase in the 
retail tariffs for electricity, water and 
sewerage have assisted to move 
the	Corporation	closer	to	financial	
sustainability	in	the	2012-13	financial	
year with the Corporation recording 
an improvement on each of the 
Statement of Corporate Intent target 
KPIs. A detailed explanation of the 
year’s result can be found in the 
directors’ reports from page 45.

Financial sustainability and 
accountability continue to be key 
priorities for the Corporation as 
discussed in both the Chairman’s  
and Managing Director’s reports.  
As such, the Corporation has been 
focused on improving business 
efficiencies	and	maintaining	a	strong	
capital infrastructure to support the 
growing demand for utilities in the 
Northern Territory.

KPI KPI target KPI result

Sustainable return

Return on assets 4.8% 5.5% Above target earnings due to 
the retail tariff increases and the 
Corporation’s deferment of some 
capital work has led to higher than 
targeted return on assets

FFO to interest (times) 1.6 times 2.4 times Finance costs were slightly below 
estimate due to rate resets on 
several loans. Additionally, higher 
than targeted earnings increased 
funds from operations.

Gearing 70.1% 69.2% Net Debt was better than targeted 
as a result of below budget 
borrowings for the year.

Capital investment $293.6m $225.5m The Corporation has deferred 
the delivery of a portion of 
the capital works program as 
part of its increased focus on 
financial sustainability while still 
maintaining a strong and reliable 
infrastructure base.

Operating efficiency

EBITDA $151.1m $190.0m Total Revenue was up 11% against 
target largely due to the increase in 
retail tariffs.

NPAT $8.6m $29.9m Capitalised finance costs and 
subsequent below target interest 
expense combined with increased 
tariffs led to improved EBIT. This 
was partially offset by higher than 
target depreciation.

NOTE 1: 
Direct	comparisons	with	data	sourced	from	the	financial	statements	may	differ	in	some	cases	due	to	
methodological differences and accounting standards.

NOTE 2: 
Results are unconsolidated and exclude any impairment write-offs.
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Compliance

The Power and Water Corporation is a responsible organisation and operates under 
a number of government acts and accreditation programs. 

Protecting information - The Corporation is committed to the responsible 
collection, storage and use of customer and supplier information in line with the 
National Privacy Principles. 

We comply with the Privacy Act 1988 (Commonwealth) and Information Act 2002 (NT). 

Power and Water Corporation has procedures in place for accessing and correcting 
personal information held by the Corporation under Part 3 of the Information Act 
2002. The applications can be made in person at any Power and Water Retail outlet, 
by phoning 1800 245 092 or by written application to: 

Retail Customer Service Manager  
Power and Water Corporation  
GPO Box 1921  
Darwin NT 0801 

customerservice@powerwater.com.au 

Applicants must provide: 

• Name, address and proof of identity; 

•	Sufficient	detail	to	enable	the	information	sought	to	be	identified.	

Our privacy and information handling policy is available online  
at powerwater.com.au 

Records management and 
archives management - Part 9 
of the Information Act sets out 
the obligations, standards and 
management of records and archives 
with which Power and Water 
Corporation must comply. We have 
well-established records management 
policies and processes that achieve 
compliance with these provisions. 

Risk management and legal 
compliance - The nature of the 
Corporation’s operations and the 
locations in which it operates exposes 
it to a wide range of risks. Effective 
risk management is essential for our 
organisation. 

We have an enterprise-wide 
Governance, Risk and Compliance 
(GRC) framework, in accordance with 
relevant standards: AS/NZS ISO 31000 
and AS 3806 Compliance programs. 

The framework is designed to 
ensure that key risks and compliance 
obligations	are	identified,	assessed,	
managed and monitored. 

The Corporation’s risks fall into 16 
categories that are regularly reviewed, 
assessed and reported to the Audit and 
Risk Management Committee. 

The GRC framework is integrated with 
other frameworks and functions to 
identify and reduce risks including: 

•  internal audit 

•  occupational health and  
safety management 

•  environmental management 

•  quality management. 

We assess risk in all key business 
decisions. This supports the proactive 
management of opportunities and 
threats by linking risk management 
with strategic planning. We also 
support an organisational culture 
aimed at systematically managing risk. 

We are reviewing our major legal 
obligations and developing processes 
and plans to mitigate risks and  
ensure proper management of  
these obligations. 
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POWER AND WATER CORPORATION
Statistical Summary As at 30 June 2013

ELECTRICITY Units 2007 2008 2009 2010 2011 2012 2013

Generation

Power and Water Installed Capacity 
(based on Gross Maximum Capacity) MW 379 428 473 473 452 546 559

IPP Contracted Capacity  
(based on Site Rating) MW 64 64 57 64 58 58 58

Electricity Generated GWh 1,440 1,475 1,525 1,599 1,582 1,612 1,695

Electricity Sent Out (incl Purchases 
from Private Suppliers) GWh 1,790 1,821 1,868 1,946 1,918 1,939 1,996

Independent Power Purchases - 
Electricity Sent Out GWh 385 382 385 376 371 366 341

Networks

Transmission (33kV & above)

132kV Overhead km 340 344 344 344 343 351 351

66kV Overhead km 314 314 314 302 * 332 380 392

66kV Underground km 17 17 17 17 34 35 38

33kV Overhead km 55 55 55 0 0 0 0

Distribution (22/11kV & below)

HV Overhead km 3,062 3,147 3,202 3,237 * 3,243 3,285 3,315

HV Underground km 618 627 637 651 * 670 734 765

LV Overhead km 1,749 1,774 1,758 1,782 * 1,801 1,820 1,804

LV Underground km 1,750 1,763 1,781 1,873 * 1,936 2,120 2,179

Sales MWh 1,596,452 1,704,377 1,748,225 1,806,781 1,800,495 1,801,483 1,866,024

Customers (ie. Services)
No. of 
Installations 73,753 74,097 72,327 74,004 76,603 77,708 82,545

WATER Units 2007 2008 2009 2010 2011 2012 2013

System Capability ML/day 322 322 322 322 322 322 334

Production ML 56,842 57,823 60,707 58,870 52,269 56,994 58,412

Length of Mains km 2,090 2,130 2,173 2,146 2,157 2,196 2,231

Sales ML 51,481 52,206 53,291 49,083 43,593 48,203 48,467

Customers (ie. Services) 1
No. of 
Meters 40,738 41,606 42,219 42,670 43,733 44,514 44,669

WASTEWATER Units 2007 2008 2009 2010 2011 2012 2013

Total Sewerage Collected ML 18,897 19,745 19,549 22,131 * 26,375 21,474 19,884

Length of Sewer Mains km 1,036 1,042 1,083 1,075 1,094 1,125 1,126

Total Recycled Water Supplied ML 1,623 1,612 1,854 1,233 737 1,083 1,854

Customers (ie. Services)
No. of 
Installations 48,661 51,217 53,661 50,800 51,829 52,371 53,407

STAFF 2007 2008 2009 2010 2011 2012 2013

Male 580 601 677 697 * 736 778 778

Female 208 215 242 266 * 297 311 313

TOTAL PERSONNEL 788 816 919 963 1,033 1,089 1,091

1 Due to changes to the calculation methodology, historical data for 2010-11 and prior years have been re-stated. 
*	2009-10	figures	have	been	re-stated	since	the	publication	of	the	2009-10	Annual	Report.
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INDIGENOUS ESSENTIAL SERVICES
Statistical Summary As at 30 June 2013

ELECTRICITY Units 2007 2008 2009 2010 2011 2012 2013

Generation

Installed Capacity (including solar) MW  51  56  60  69  71  74  78

 - Installed Capacity (solar only) MW  0.7  0.7  0.8  0.8  0.8  0.8  1.5

Electricity Generated  
(including solar) GWh  95  97  106  112  103  108  115

 - Electricity Generated (solar only) GWh  1.6  1.0  0.8  0.7  0.3  0.2  0.6

Electricity Sent Out (including Solar, 
Purchases from PWC and Purchases 
from Private Suppliers) 1 GWh  93  97  123  129  119  125  134 

 -  Purchases from PWC (electricity 
purchased from PWC electricity 
grids & sent out to IES 
communities) 1 GWh  n/a  n/a  11  12  9  10  12 

 - Purchases from Private Suppliers GWh  8  8  8  8  8  9  9 

Distribution (22/11 kV & Below) 2

HV Overhead 3 km  373  349  473  513  579  579  876 

HV Underground km  1  5  5  5  7  7  8 

LV Overhead km  278  278  278  278  325  325  319 

LV Underground km  1  4  3  3  3  3  2 

SWER All Voltages km  87  87  87  87  87  87  121 

Sales 4,5 MWh  60,574  63,665  104,501  112,030  112,726  119,540  119,250 

Customers (ie. Services)
No. of 
Installations  7,373  7,421  7,540  8,116  8,478  8,507  9,179 

WATER

Total Sourced Water ML  9,250  9,846  9,848  9,792  9,002  9,680  10,306

Length of Mains 2 km  649  649  652  654  654  654  623

Customers (ie. Services) 6
No. of 
Meters  567  783  1,341  2,175  2,213  2,549  2,563

WASTEWATER

Volume of Sewage Treated ML  3,552  3,835  3,940  3,917  3,601  2,897  3,337 

Length of Sewer Mains 2 km  303  303  305  307  303  310  334 

Volume	of	Effluent	Reused ML  -  -  -  -  -  - 

Customers (ie. Services) 6,7

No. of 
Installations  847  899  1,122  1,467  1,793  1,834  2,292 

1 Electricty Sent Out and Purchases from PWC are estimated as this data is not metered. This was not included prior to 2008-09. 
2	Due	to	issues	gaining	data	for	2011-12,	figures	were	estimated.	Due	to	improved	reporting,	actual	figures	are	now	available	for	2012-13. 
3 Increased HV Overhead distribution is due to the interconnection of a number of communities. 
4 From 2008-09, Electricity Sales includes all prepayment and credit meter sales. Previous years data does not include all prepayment meter sales. 
5 Due to system issues prepayment token sales were utilised rather than prepayment metered consumption for 2012-13.  
6 Due to changes to the calculation methodology, historical data for 2010-11 and prior years have been re-stated. 
7	Increase	is	due	to	the	impact	of	ongoing	revenue	assurance	programs	which	have	identified	additional	customers.
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Contact us
Call 1800 245 092 

Email customerservice@powerwater.com.au 

Visit powerwater.com.au 

Follow PowerWaterCorp on Twitter 

ABN 15 947 352 360

head office

Level 2, Mitchell Centre 

55 Mitchell Street, Darwin 

GPO Box 1921 

Darwin NT 0801

Customer service centres

Shop 28, Ground Floor, Mitchell Centre 

55 Mitchell Street, Darwin

Shop 21, Palmerston Shopping Centre 

10 Temple Terrace, Palmerston

Ground Floor, Government Centre 

5 First Street, Katherine

Shop 8, Alice Plaza 

36 Todd Mall, Alice Springs
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