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Historical electricity consumption data request form 
 
 
Power and Water can provide historical electricity interval meter data to those customers who have an 
interval meter installed. This form is to request historical consumption data from the Power and Water 
Corporation’s network provider. Please email the completed form to frc@powerwater.com.au. 
 
If you are a retailer or an agency operating on behalf of the customer, you are required to obtain and provide a 
verifiable consent from the customer before your request will be processed. 
 
In accordance with the Electricity Retail Supply Code, a data request is only valid if all information relating to 
the data request has been provided. 
 
In accordance with the Electricity Network Access Tariffs and Charges, a charge per meter applies to this 
service. 
 
 
Customer name:  
 
Retailer/agency name: 
(if requesting on behalf of the customer) 

 

 
Billing address of customer, agency 
or retailer requesting data: 

 

 
ABN of customer, agency or retailer 
requesting data: 

 

 
 

Customer information 
 
Please fill in one section below then complete the data request details overleaf. 
 
 
 
 
 
 

OR 
 
 
 
 
 
 
 
 
 
 
 

OR 
 
 
 
 
 
 
 

If a network provider has allocated a Unique Meter Identifier (UMI) for the exit point: 
 
UMI:  
 

If a network provider has not allocated a UMI for the exit point: 
 
Lot number:     Unit number:  
 
Street number: 

  
   Street name: 

 

 
Suburb: 

  
   Postcode: 

 

 

 
Meter serial number:  
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Data request details 
 
Please indicate the start and end dates for the requested data. 
 
Start date:  End date:  
 
 
Types of reports required: 
 
 
Interval data  
 

 15 minute data 
 

 Hourly data 

 30 minute data  Daily data 
 
 
Time of Use (TOU) report 
 
Period per report:  Monthly data  Yearly data 
 
 

 Schedule 2 – off peak periods are defined as all days 6pm to 6am 
 

 Schedule 4 – off peak periods are defined as weekdays 6pm to 6am and all weekend 
 

Note: In accordance with Power and Water Corporation’s Alternative Control Service charges, a per-meter fee applies for data provisions 
per year for each of the different data frequency options set out above. 
 
If data is requested for more than one meter at a site, please indicate whether data is to be reported: 
 

 For each individual meter  As a sum total of the meters 
 
 
If you are an agency operating on behalf of the customer, an email from the customer to 
frc@powerwater.com.au is required as verifiable consent before meter data can be released. 
 
 

More information 
 
If you need assistance with completing this form or for more information please email 
frc@powerwater.com.au.  
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