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                    Did you know that you can:

                    

                    
                
                

                

            

        
    

    
        
            
                Are these what you're looking for:

                
                
                    Pages and Guides

                    
                

        
                
                    Publications and Forms

                    
                

    
                
                    News and Media
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                    Saving water Solar power and battery energy storage systems
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                Search the PowerWater website
                Sorry the page you were looking for isn't working.
                
                
                
                
                
                
                    
                        






    
        Let us help you.

        Here are some other options you can try.

    



    

    
        
            
            
                Quick links

                	Go to the homepage
	Check for outages
	Create a new power connection


            

            
            
                Online services

                	Pay your bill online
	Report an outage or fault 
	Submit a meter reading


            

            
            
                Engage with us

                	Contact us
	Feedback and complaints
	Report a broken link


            

        
        

    





    
        
            
                Live chat

                For all your enquiries, chat to us from 9am to 4pm weekdays (excluding public holidays).

                Chat with us online

            

        
            
                Connect with us on social

                	 Facebook
	 Twitter
	 Linked In
	 YouTube


            

        

    







    
           
        
        
        


   
               We acknowledge Aboriginal and Torres Strait Islander peoples as the traditional custodians of this land and are committed to reconciliation among all Australians.

                 Learn about our vision for reconciliation

           

        




  


    

        

            Current outages:

            
                -
                  planned
                 works
            


            
                -
                  unplanned
                 outages
            


        

        



    

        All Northern Territory
Darwin - city and suburbs
Palmerston
Darwin - rural
Alice Springs and Central Desert
Katherine, Roper Gulf and Vic Daly
Tennant Creek and Barkly
Kakadu and Arnhem
Tiwi Islands
Alawa
Anula
Bayview
Brinkin
Buffalo Creek
Casuarina
Coconut Grove
Coonawarra
Darwin City
East Point
Eaton
Fannie Bay
Hidden Valley
Holmes
Jingili
Karama
Larrakeyah
Leanyer
Ludmilla
Lyons
Malak
Marrara
Millner
Moil
Muirhead
Nakara
Parap
Stuart Park
The Gardens
The Narrows
Tiwi
Wagaman
Wanguri
Winnellie
Woolner
Wulagi
Charles Darwin
Lee Point
Nightcliff
Rapid Creek
Shoal Bay
Archer
Bakewell
Bellamack
Driver
Durack
Farrar
Gray
Gunn
Johnston
Marlow Lagoon
Mitchell
Moulden
Palmerston City
Pinelands
Rosebery
Woodroffe
Yarrawonga
Zuccoli
Belyuen
Adelaide River
Batchelor
Camp Creek
Collett Creek
Coomalie Creek
Darwin River Dam
Eva Valley
Finniss Valley
Lake Bennett
Robin Falls
Rum Jungle
Stapleton
Tortilla Flats
Acacia Hills
Bees Creek
Berrimah
Berry Springs
Black Jungle
Blackmore
Bynoe
Bynoe Harbour
Channel Island
Charlotte
Cobourg
Coolalinga
Cox Peninsula
Daly
Darwin River
Douglas-daly
Dundee Beach
Dundee Downs
Dundee Forest
East Arm
Elrundie
Fleming
Fly Creek
Freds Pass
Girraween
Glyde Point
Gunn Point
Gunyangara
Herbert
Holtze
Hotham
Howard Springs
Hughes
Humpty Doo
Knuckey Lagoon
Koolpinyah
Lambells Lagoon
Litchfield Park
Livingstone
Lloyd Creek
Manton
Margaret River
Marrakai
Mcminns Lagoon
Micket Creek
Middle Point
Mount Bundey
Murrumujuk
Noonamah
Point Stuart
Rakula
Southport
Tivendale
Tumbling Waters
Van Diemen Gulf
Vernon Islands
Virginia
Wagait Beach
Wak Wak
Weddell
Wickham
Wishart
Yirrkala
Yulara
Mandorah
Alice Springs
Araluen
Arumbera
Braitling
Ciccone
Connellan
Desert Springs
East Side
Flynn
Gillen
Ilparpa
Irlpme
Kilgariff
Larapinta
Mount Johns
Ross
Sadadeen
Stuart
The Gap
Undoolya
White Gums
Anatye
Anmatjere
Atitjere
Chilla Well
Engawala
Hart
Lajamanu
Lake Mackay
Laramba
Nyirripi
Tanami
Ti Tree
Willowra
Wilora
Yuelamu
Yuendumu
Amoonguna
Areyonga
Burt Plain
Finke
Ghan
Haasts Bluff
Hale
Hermannsburg
Hugh
Imanpa
Kaltukatjara
Kintore
Kunparrka
Mereenie
Mount Liebig
Mount Zeil
Mutitjulu
Namatjira
Papunya
Petermann
Santa Teresa
Simpson
Titjikala
Wallace Rockhole
Ali Curung
Alpurrurulam
Ampilatwatja
Canteen Creek
Costello
Creswell
Davenport
Elliott
Newcastle Waters
Nicholson
Pamayu
Ranken
Sandover
Tablelands
Tanami East
Tara
Tennant Creek
Warumungu
Wutunugurra
Binjari
Cossack
Emungalan
Florina
Katherine
Katherine East
Katherine South
Lansdowne
Manbulloo
Tindal
Uralla
Venn
Arnold
Barunga
Beswick
Beswick Creek
Birdum
Borroloola
Bulman Weemol
Calvert
Daly Waters
Elsey
Flying Fox
Gulung Mardrulk
Jilkminggan
Larrimah
Limmen
Mataranka
Mcarthur
Miniyeri
Ngukurr
Nitmiluk
Numbulwar
Numburindi
Pellew Islands
Robinson River
Sturt Plateau
Wilton
Baines
Bradshaw
Buchanan
Burrundie
Claravale
Daguragu
Daly River
Delamere
Edith
Gregory
Gurindji
Kalkarindji
Maranunga
Nauiyu
Nemarluk
Pigeon Hole
Pine Creek
Timber Creek
Tipperary
Top Springs
Victoria River
Yarralin
Nganmarriyanga
Peppimenarti
Thamarrurr
Wadeye
Angurugu
Anindilyakwa
East Arnhem
Galiwinku
Gapuwiyak
Milingimbi
Milyakburra
Nhulunbuy
Ramingining
Umbakumba
Alyangula
Gunbalanya
Jabiru
Kakadu
Maningrida
Minjilang
Warruwi
West Arnhem
Beagle Gulf
Milikapiti
Pirlangimpi
Tiwi Islands
Wurrumiyanga



    




     
        View all future planned outages

        
            Show 
            current outage details
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                        Darwin - city and suburbs
                        
                        Wagaman
                        
                        
                    

    
                    
                        
                            Power
                            
                            
We will be inspecting power service lines around Wagaman from 15 January to 31 March 2024. To safely complete the inspections our crews will use GOPRO cameras and may need to enter your property. An inspection generally takes less than 20 minutes and does not need to interrupt your power supply. If this affects you, we'll deliver more information to you in the New Year.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        
We will be inspecting power service lines around Wagaman from 15 January to 31 March 2024. To safely complete the inspections our crews will use GOPRO cameras and may need to enter your property. An inspection generally takes less than 20 minutes and does not need to interrupt your power supply. If this affects you, we'll deliver more information to you in the New Year.
                    

    
                    
                        
                    

    
                    
                        Mon 15 Jan
                        07:00am
                    
                        

                            Sun 31 Mar
                            04:00pm
                    

                    
                        Mon 15 Jan
                        07:00am
                    

                        
                        
                    
                        Sun 31 Mar
                        04:00pm
                    

    
                
            
    
            
                
                    
                    
                    
                

                
            

            
            
    
        
        
        
    
            
    
                
    
                    
                        
                        
                            
                                





                     
                        Darwin - city and suburbs
                        
                        Bayview
                        
                        
                    

    
                    
                        
                            Power
                            
                            
Cable replacement works will take place in Gunbar Street, Bayview: Monday 28 September to November 2023 8am to 5pm Monday to Friday 9am to 4pm Saturday When works are complete there may be a short power interruption to connect the new cable. We will notify you when this will take place.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        
Cable replacement works will take place in Gunbar Street, Bayview: Monday 28 September to November 2023 8am to 5pm Monday to Friday 9am to 4pm Saturday When works are complete there may be a short power interruption to connect the new cable. We will notify you when this will take place.
                    

    
                    
                        
                    

    
                    
                        Mon 19 Feb
                        08:00am
                    
                        

                            Tue 30 Apr
                            05:00pm
                    

                    
                        Mon 19 Feb
                        08:00am
                    

                        
                        
                    
                        Tue 30 Apr
                        05:00pm
                    

    
                
            
    
            
                
                    
                    
                    
                

                
            

            
            
    
        
        
        
    
            
    
                
    
                    
                        
                        
                            
                            
                        

    
                    

    
                    
                     
                        Katherine, Roper Gulf and Vic Daly
                        
                        Daly River
                        
                        View streets
                        
                    

    
                    
                        
                            Power
                            
                            Flood response: Isolated disconnections for safety due to inundation.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        Flood response: Isolated disconnections for safety due to inundation.
                    

    
                    
                        
                    

    
                    
                        Wed 13 Mar
                        10:45am
                    
                        

                            Unknown
                    

                    
                        Wed 13 Mar
                        10:45am
                    

                        
                        
                    
                            Unknown
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                        Kakadu and Arnhem
                        
                        Gunbalanya
                        
                        View streets
                        
                    

    
                    
                        
                            Power
                            
                            ✅20 March - Power has been restored to the majority of properties. An electrical safety Certificate of Compliance is required for the following properties to have power reconnected: 669 Shire Bernie - 587 Shire Laundry Toad Hall Barbera Wauchope - 382 Injalak Arts - 448 High School/Trade training centre - 633 Club - 457 NT Housing - 606 NT Housing.
 ✅ 19 March 08:30 am - Power restored to lots 454, 455, 456, 526, 528, 459, 502, 527, 452 A and B, 607 and 639.
 ✅ 16 March 12:00 pm - Power restored to lots 502, 607 & 493 A and B.
Flood response: Some properties have had power disconnected for electrical safety due to inundation of flood water. An electrical safety Certificate of Compliance is required for safe re-connection to the power supply.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        ✅20 March - Power has been restored to the majority of properties. An electrical safety Certificate of Compliance is required for the following properties to have power reconnected: 669 Shire Bernie - 587 Shire Laundry Toad Hall Barbera Wauchope - 382 Injalak Arts - 448 High School/Trade training centre - 633 Club - 457 NT Housing - 606 NT Housing.
 ✅ 19 March 08:30 am - Power restored to lots 454, 455, 456, 526, 528, 459, 502, 527, 452 A and B, 607 and 639.
 ✅ 16 March 12:00 pm - Power restored to lots 502, 607 & 493 A and B.
Flood response: Some properties have had power disconnected for electrical safety due to inundation of flood water. An electrical safety Certificate of Compliance is required for safe re-connection to the power supply.
                    

    
                    
                        
                    

    
                    
                        Fri 15 Mar
                        08:00am
                    
                        

                            Unknown
                    

                    
                        Fri 15 Mar
                        08:00am
                    

                        
                        
                    
                            Unknown
                    

    
                

            

    
            
                
                    
                    Lots disconnected: 633, 699 (Club) 528, 587, 527, 526, 569, 669, 452, 454, 555, 456, 459, 502, 606, 607, 448, 493 A & B, 382 The following Lot numbers require Certificates of Compliance from an electrician due to ground level air conditioning and/or inundation of electrical sockets: 669 Shire Bernie 587 Shire Laundry Toad Hall Barbera Wauchope 454 Klontarf/School 455 Intermediate/Otto Dan 528 Clinic 526 School 382 Injalak Arts 448 High School/Trade training centre
                    
                

                
            

            
            
    
        

        
        
    
            
    
                
    
                    
                        
                        
                            
                            
                        

    
                    

    
                    
                     
                        Kakadu and Arnhem
                        
                        Galiwinku
                        
                        
                    

    
                    
                        
                            Power
                            
                            ✅16 March 9:20 PM - Power restored in the community. Electrical safety Certificates of Compliance required for some properties.
 👷♂️ 16 March 12:00 pm - Crew working to complete restoration to remaining properties.
 👷♂️ 05:00 pm - Powerlines have been repaired and power restored to most areas of the community. Crew on-site to complete full restoration.
Fallen trees a have damaged powerlines in the community as a result of strong winds. Electrical safety Certificates of Compliance will be required to safely reconnect power to some properties that have damaged facias, where power service lines attach.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        ✅16 March 9:20 PM - Power restored in the community. Electrical safety Certificates of Compliance required for some properties.
 👷♂️ 16 March 12:00 pm - Crew working to complete restoration to remaining properties.
 👷♂️ 05:00 pm - Powerlines have been repaired and power restored to most areas of the community. Crew on-site to complete full restoration.
Fallen trees a have damaged powerlines in the community as a result of strong winds. Electrical safety Certificates of Compliance will be required to safely reconnect power to some properties that have damaged facias, where power service lines attach.
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                        10:45am
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                        Kakadu and Arnhem
                        
                        Angurugu
                        
                        
                    

    
                    
                        
                            Power
                            
                            👷♂️ 20 March - Restoration works are underway and much of the power network has been repaired. Assessments are underway to determine damage to houses and those that require an electrical safety Certificate of Compliance before they can be reconnected.
 👷♂️ 18 March - Due to weather conditions and impacts, we are still unable to reach the community to commence repairs. 
 👷♂️ 17 March - We are unable to reach the community to commence repairs. We hope to get to site Monday 18 March to commence repairs and restoration.
⚠️ Strong wind has caused a tree to fall onto powerlines causing a power outage. Stay away from damaged powerlines and stay safe.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        👷♂️ 20 March - Restoration works are underway and much of the power network has been repaired. Assessments are underway to determine damage to houses and those that require an electrical safety Certificate of Compliance before they can be reconnected.
 👷♂️ 18 March - Due to weather conditions and impacts, we are still unable to reach the community to commence repairs. 
 👷♂️ 17 March - We are unable to reach the community to commence repairs. We hope to get to site Monday 18 March to commence repairs and restoration.
⚠️ Strong wind has caused a tree to fall onto powerlines causing a power outage. Stay away from damaged powerlines and stay safe.
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                        04:00pm
                    
                        

                            Unknown
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                        Kakadu and Arnhem
                        
                        Angurugu
                        
                        
                    

    
                    
                        
                            Water
                            
                            💧4.30pm 20 March - Pumping infrastructure has been returned to service and the elevated tank is in operation. A temporary chlorine treatment has been established and water pressure is back to normal for most properties.
 💧10am – 20 March - Water supply is restored and the water is safe to drink. Please continue to minimise water use until further notice. Repair works are underway to restore normal water supply.
 💧7:15 pm 17 March - Water supply is restored and the water is safe for drinking. Please continue to minimise water use until further notice. Repairs will be undertaken tomorrow to restore normal water supply.
 💧5:15 pm 17 March - Water supply restored at low pressure. Water needs to be boiled before drinking. Please conserve water while we continue to work on repairing the water supply system.
⚠️Water supply outage. Power supply to water pumps has been affected by powerline damage due to a fallen tree. Water supply will be affected until power can be restored.
                            
                        

                    

    
                    
                        
                            Water
                            
                        

                    

    
                    
                        💧4.30pm 20 March - Pumping infrastructure has been returned to service and the elevated tank is in operation. A temporary chlorine treatment has been established and water pressure is back to normal for most properties.
 💧10am – 20 March - Water supply is restored and the water is safe to drink. Please continue to minimise water use until further notice. Repair works are underway to restore normal water supply.
 💧7:15 pm 17 March - Water supply is restored and the water is safe for drinking. Please continue to minimise water use until further notice. Repairs will be undertaken tomorrow to restore normal water supply.
 💧5:15 pm 17 March - Water supply restored at low pressure. Water needs to be boiled before drinking. Please conserve water while we continue to work on repairing the water supply system.
⚠️Water supply outage. Power supply to water pumps has been affected by powerline damage due to a fallen tree. Water supply will be affected until power can be restored.
                    

    
                    
                        
                    

    
                    
                        Sat 16 Mar
                        07:30pm
                    
                        

                            Unknown
                    

                    
                        Sat 16 Mar
                        07:30pm
                    

                        
                        
                    
                            Unknown
                    

    
                

            

    
            
                
                    
                    
                    
                

                
            

            
            
    
        

        
        
    
            
    
                
    
                    
                        
                        
                            
                                





                     
                        Darwin - rural
                        
                        Howard Springs
                        
                        
                    

    
                    
                        
                            Vegetation Management
                            
                            
Infrastructure Vegetation Management Services Australia will be trimming vegetation in the area.
                            
                        

                    

    
                    
                        
                            Vegetation Management
                            
                        

                    

    
                    
                        
Infrastructure Vegetation Management Services Australia will be trimming vegetation in the area.
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                        07:00am
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                            04:00pm
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                        Katherine, Roper Gulf and Vic Daly
                        
                        Borroloola
                        
                        
                    

    
                    
                        
                            Power
                            
                            ⚠️🔌 9.00 am 19 March - Isolated power interruptions due to trees and branches on powerlines. Our crew is working to safely restore power as quickly as possible.
⚠️ 18 March - Severe weather is causing interruptions to power supply in the region. Our crews are on standby and will respond when it is safe. Destructive winds will cause damage to powerlines. Always assume fallen powerlines are live and dangerous – stay away and stay safe.
                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        ⚠️🔌 9.00 am 19 March - Isolated power interruptions due to trees and branches on powerlines. Our crew is working to safely restore power as quickly as possible.
⚠️ 18 March - Severe weather is causing interruptions to power supply in the region. Our crews are on standby and will respond when it is safe. Destructive winds will cause damage to powerlines. Always assume fallen powerlines are live and dangerous – stay away and stay safe.
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                        Palmerston
                        
                        Driver
                        
                        View streets
                        
                    

    
                    
                        
                            Water
                            
                            Water supply maybe interrupted for maintenance works.
                            #3117528
                        

                    

    
                    
                        
                            Water
                            
                        

                    

    
                    
                        Water supply maybe interrupted for maintenance works.
                    

    
                    
                        #3117528
                    

    
                    
                        Wed 20 Mar
                        09:00am
                    
                        

                            Wed 20 Mar
                            01:00pm
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                        09:00am
                    

                        
                        
                    
                            Wed 20 Mar
                            01:00pm
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                        Palmerston
                        
                        Woodroffe
                        
                        View streets
                        
                    

    
                    
                        
                            Water
                            
                            Water supply maybe interrupted for maintenance works.
                            #3118988 and #3119004
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                        Water supply maybe interrupted for maintenance works.
                    

    
                    
                        #3118988 and #3119004
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                        09:00am
                    
                        

                            Wed 20 Mar
                            01:00pm
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                        09:00am
                    

                        
                        
                    
                            Wed 20 Mar
                            01:00pm
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	Centauri Ct

 
                    
                

                
            

            
            
    
        
        
        
    
            
    
                
    
                    
                        
                        
                            
                                





                     
                        Darwin - rural
                        
                        Howard Springs
                        
                        View streets
                        
                    

    
                    
                        
                            Power
                            
                            
Power supply maybe interrupted for maintenance works.

                            #2868484
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        
Power supply maybe interrupted for maintenance works.

                    

    
                    
                        #2868484
                    

    
                    
                        Wed 20 Mar
                        09:00am
                    
                        

                            Wed 20 Mar
                            03:00pm
                    

                    
                        Wed 20 Mar
                        09:00am
                    

                        
                        
                    
                            Wed 20 Mar
                            03:00pm
                    

    
                
            
    
            
                
                    
                    Avocet Place - 1, 2, 3, 4, 5, 6, 8, 9
Corella Avenue - 15, 19, 20, 25, 30, 34, 38, 40, 45, 50, 60, 65, 70, 75, 80, 81, 85, 90, 95, 99,
105, 109, 110, 115, 120, 125, 129, 130, 135, 140, 145
Currawong Drive - 5, 9, 10, 20, 27, 30, 31, 35, 39, 40, 45, 50, 51, 55, 59, 60, 65, 66, 70, 80,
81, 84, 85, 90, 91, 95, 100, 104, 105, 108, 110, 115, 120, 121, 125, 126, 130, 140
Dougall Court - 5, 10, 15, 20, 25, 30, 35, 40, 45, 50
Heron Court - 5, 15, 25, 30,
Hillier Road - 310, 320
Ninnis Court - 6, 12, 15, 20, 25, 30, 35, 36, 40, 45, 50, 52, 55
Sandpiper Grove - 10, 15, 20, 25, 30, 35, 44, 45, 50, 55, 60, 65, 70, 80, 85, 95, 100, 105, 109, 110
Sittella Road - 5, 10, 12, 15, 20, 25, 30, 35, 45, 46, 56, 60, 64, 70, 76, 80, 85, 90, 95, 100, 115, 130, 140, 150
Sunbird Court - 1, 2, 3, 4, 5, 6
Tattler Court - 2, 3, 4, 5, 6
Thornbill Crescent - 1, 7, 10, 13, 14, 19, 20, 24, 25, 30, 31, 37, 43, 49, 50, 55, 60, 61, 64, 67, 73, 79, 80, 81, 85, 90
Whistler Court - 5, 15, 19, 20, 24, 25
 
                    
                

                
            

            
            
    
        
        
        
    
            
    
                
    
                    
                        
                        
                            
                                





                     
                        Darwin - city and suburbs
                        
                        Karama
                        
                        View streets
                        
                    

    
                    
                        
                            Power
                            
                            
Power supply maybe interrupted for maintenance works.
                            #3002390
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        
Power supply maybe interrupted for maintenance works.
                    

    
                    
                        #3002390
                    

    
                    
                        Wed 20 Mar
                        09:00am
                    
                        

                            Wed 20 Mar
                            03:00pm
                    

                    
                        Wed 20 Mar
                        09:00am
                    

                        
                        
                    
                            Wed 20 Mar
                            03:00pm
                    

    
                
            
    
            
                
                    
                    Mistletoe Circuit - 51 47 45 49 53 55 32 34
 
                    
                

                
            

            
            
    
        
        
        
    
            
    
                
    
                    
                        
                        
                            
                            
                        

    
                    

    
                    
                     
                        Katherine, Roper Gulf and Vic Daly
                        
                        BarungaBeswickBirdumElseyJilkmingganLarrimahMatarankaNitmilukVenn
                        
                        
                    

    
                    
                        
                            Power
                            
                            👷♂️ A crews has been dispatched to patrol the line. Estimated restoration time is 9:00pm.
 ⚠️ Crews responding. Estimated restoration time is 6:00pm

                            
                        

                    

    
                    
                        
                            Power
                            
                        

                    

    
                    
                        👷♂️ A crews has been dispatched to patrol the line. Estimated restoration time is 9:00pm.
 ⚠️ Crews responding. Estimated restoration time is 6:00pm
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                        Wed 20 Mar
                        04:48pm
                    

                        
                        
                    
                        Resolved
                    

    
                

            

    
            
                
                    
                    
                    
                

                
            

            
            
    
        

        
    
    
    
    
        
        
            
            There are currently no 
        
                
                    outages
                
            
            in your area!
        

        View future planned works
    

        



    
    
        View all current outages and future planned works
    

        
    
        
        Follow us for the latest outages updates
    

    


    
        Call
            1800 245 090 any time if you notice a serious problem with power or water facilities. In an emergency
            call
            000
        

    

    




    

        

            
                
            

            
            	
    Contact us

	
    Sitemap

	
    Privacy Policy
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