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Electric Shock Response
Power and Water   Work Instruction

Hazards Personal Protective Equipment Tools & Equipment

Electric Shock As Required with rescue 
technique used or as per 

isolation procedures

Appropriate Rescue Kit

Isolate Power
Source or Remove
Victim from Power

Source

Perform First Aid

Contact Control
Centre

(In most cases this
will be Hudson
Creek Control
Centre. Other

control centers are
located at some
generation sites)

Notify  Your
Supervisor

Complete an
Incident Report

Electric Shock
reported to NT

Worksafe

Seek Medical Aid

Complete
Investigation

Don’t become the second victim ~ Use an approved 
method of isolating the power source or rescuing the 
victim. (Pole Top Rescue, Switchboard Rescue)

Electric Shock to 
Members of the 

Public
Where a member 1.
of the public has 
received an electric 
shock the 
employee taking 
the report shall 
ensure that the 
following details 
are recorded;
Namei)
Contact Number, ii)

and
Was or is medical iii)

aid being 
sought.

The Section / 2.
Branch Manager 
responsible for the 
asset involved in 
the electric shock 
shall ensure the 
shock victim is 
contacted to;
Ask after there i)

welfare,
Inform them what ii)

action is being 
taken, and 

When the outcome iii)
of any 
investigation 
will be 
complete.

The General 3.
Manager of the 
section involved 
shall ensure the 
findings of any 
investigation are 
communicated to 
the electric shock 
victim.

Danger – Response – Airway – Breathing - Circulation

Call Control Centre and inform them of the incident and 
who has been notified and whether an ambulance has 
been called. 
If an Ambulance has not been called, the Control Centre 
are responsible for calling an Ambulance.

Seek qualified medical aid immediately; where practicable 
an ambulance should be called.

In cases of Electric Shock to a person who is not a Power 
and Water Employee, and First Aid is not required, the 
person should be advised that they should seek medical 
aid. If First Aid is delivered an Ambulance shall be called.

Unless in a remote area, do not transport the shock victim. 
Where it is determined to transport the shock victim they 
should be transported, where possible, lying down and 
arrangements made to meet the ambulance.

Ensure the incident is reported so the appropriate 
corrective or preventive action can be taken.

All Electric Shocks shall be reported to NT Worksafe within 
24 Hours. The Branch/Section head responsible for the 
asset where the electric shock took place shall ensure an 
incident report has been completed and the manager of 
QSR is notified. QSR will report the electric shock to NT 
Worksafe.


