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Cable Location for Emergency Repairs and
Callouts

Water Service Work Instruction

Hazards Personal Protective Equipment Tools & Equipment

N/A N/A N/A

This instruction sheet outlines the process taken for Cable
Location in Emergency situations. This is to ensure the safety of
all personnel engaged on such work activities as well as to
reduce the risk of damage to infrastructure or interruption of
services.

This is to be adopted by all PWC employees and contractors
employed by PWC.

Cable Locations for Normal and out of Hours
Emergencies

2. Place a call to Hudson Creek System Control on the
Emergency Number — 1800 245 090 — to request a cable
location.

3. System Control will then arrange for the line location crew to
attend site.

4. ALL Emergencies are to be logged through System Control.

5. During business hours all non- urgent cable locations are to
be organised through DBYD on the 1100 number.

6. No work is to commence until the cable location crew has
attended and inspected the site, located the cables and
issued a permit where required.
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