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1. Personal Details 

Title	

Name	

Address of installation	

Postal address 
(if different to the installation address)

Phone number		

Mobile number		

Email address	

Solar Hot Water Retrofit Rebate - 
Application Form
Complete and sign the following application form and lodge it with  
Power and Water once installation of an eligible solar hot water  
system has occurred. Please note:

•	 This application form should be submitted within six months of 
installation. 

•	 Applications must be lodged before 30 June 2010.

•	 Applications will only be accepted after the solar hot water system  
has been installed, meets eligibility requirements and is certified  
by a licensed installer.

•	 The rebate is not available as a point of sale discount. Only the home 
owner or tenant with their approval can claim the rebate. 

•	 Applications may take up to eight weeks to be processed. 

•	 Applicants must submit a copy of their purchase receipt, itemised 
receipt for work completed on their roof plus a certificate of compliance 
for all modifications with their applications.

•	 The Solar Hot Water Retrofit Rebate requires the applicant to agree and 
provide evidence to support claims made in the application to ensure 
the applicant has met all program guidelines, if requested at a later 
date for audit purposes.

•	 Power and Water reserves the right to conduct inspections.

•	 If you are assigning your Renewable Energy Certificates (RECs)  
to Power and Water your installation report (warranty/guarantee 
certificate) should be completed by your plumber/installer and  
must be attached to this application.

Mr / Mrs / Miss / Ms

Postcode

Postcode

 (	 )

 

 

Was the home built:	   In or before 	 	 After the 
	 	 the year 2000 	 	 year 2000    

Is the home: 	   A primary place	 	 A holiday 
		  of residence		  home

	 	 Privately owned	 	 Public housing

Are you the:	   	Owner of	   	Tenant in 
		  the home		  the home

	 If you are the tenant,  	   	Yes   	              No 
	 have you obtained written  
	 permission from the home  
	 owner to install the solar system?

Solar hot water systems installed 
on houses after the year 2000 are 
not eligible for the rebate.

The home must be where  
the owner or tenant primarily 
resides.

The home cannot be public 
housing or owned by the Northern 
Territory or Federal Governments.

You must be the owner or tenant 
of the home where the system was 
installed at the time the system 
was installed. 

Tenants require written approval 
from the owner to install the 
system.
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Did you purchase the	   	Yes   	    No 
solar hot water system:

	 	 If you didn’t purchase the 	   	Yes   	              No 
	 	 system, have you obtained  
		  written permission from the  
		  purchaser to apply for the rebate?

Did you apply for the 	   	Yes   	    No 
Australian Government’s  
Solar Hot Water Rebate? 

Do you wish to sell your RECs  
to Power and Water? 	   	Yes   	    No

2. Retrofit Rebate Level	

 Up to $1000*	   	Homes built in or prior to the year 2000 that have timber trusses in their 	
		  roofs which will require reinforcement in order to support the solar hot 		
		  water system. Additional plumbing will also need to be completed.

	 	 OR

Up to $400*	   	Homes built in or prior to the year 2000 that have steel trusses in their 		
		  roofs which will only require additional plumbing.

		  * Power and Water reserves the right to change the rebate amount at any time.

3. Solar Hot Water System (to be completed by the certified installer)

Date of installation

Make/model

Tank size (litres)

Tank serial number 	 	

Did the new system replace an 	   	Yes   	    No 
electric hot water system?	

Have you installed a 	   	Yes   	    No 
‘one-shot’ booster switch? 	

Does the new solar hot water 	   	Yes   	    No 
system attract 20 or more RECs? 	

Number of solar panels

If you did not purchase the 
system, you must obtain written 
permission from the purchaser to 
apply for the rebate.

               /                /

Up to $1,600 can be  
claimed for installing a  
solar hot water system.  
Visit http://www.environment.
gov.au/energyefficiency/
solarhotwater/index.html    
for further information.
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4. Licensed Installer’s Details (to be completed by the installer)

Installer’s name 

Business name	

Business address	

Phone number 		

Licence number	

•	 I certify that I have completed the installation work required to connect the solar hot water system in accordance with 
the relevant Northern Territory building standards and requirements.

•	 I certify that this system is for domestic purposes only. 

•	 I certify that the information provided by me is truthful and correct.

		

Installer’s signature	 	 	 	 Date  	          /                /

5. Bank Account Details

The rebate payment for successful applicants will be made by direct deposit into their account within eight weeks of the 
application being lodged. 

Name of account holder	

Bank	

BSB number 	 	 	 	 	 	 	

Account number											        

Account type 	

6. Applicant’s Declaration

• 	 I certify that I am the owner or tenant of the home where the new solar hot water system is installed and it’s a primary 
place of residence.

• 	 I understand the terms and conditions included in this application form.

• 	 I understand that I may not receive payment if my application form is incomplete or inaccurate.

• 	 I certify that the information given in this application form is true and accurate to the best of my knowledge.  

•	 If assigning your RECs to Power and Water you also declare:

	 -	 I understand that by signing this form I assign my rights to create RECs under the Renewable Energy (Electricity) Act 
2000 (Cth) to Power and Water.

	 -	 I understand that I may not receive payment for my RECs if Power and Water is unable to create RECs for my solar 
hot water system or my application form is incomplete or inaccurate.           

Your signature				    Date  	          /                /

(	 )
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Important Notices

Submitting an application does not automatically qualify you for a rebate. Power and Water and the Northern Territory 
Government reserves the right to request further information or decline an application.  Applicants must satisfy all 
eligibility requirements found on the website powerwater.com.au before payment of the rebate is made.

Completed applications must include:

•	 a copy of the receipt for the purchase of the new solar hot water system,

•	 this form countersigned by the installer,

•	 a certificate of compliance, and

•	 BSB and bank account details for the electronic payment of the rebate. 

If assigning your RECs to Power and Water:

•	 your application must also include your installation certificate,

•	 your solar hot water system must be certified against Australian Standard AS2712:2007, and

•	 you must not create any further RECs in relation to that solar hot water system (it is an offence under the  
Renewable Energy (Electricity) Act 2000 (Cth)).

The price of RECs offered by Power and Water may fluctuate. Power and Water accepts no responsibility for  
loss arising from variances in the market price offered for RECs. To obtain the current RECs price contact  
Power and Water on 1800 245 092. 

Submit the completed application form and attachments by post, fax or through any of our Customer Service Centres:

Last updated in June 2009

Darwin
Shop 28
Ground Floor Mitchell Centre
55 Mitchell Street	

Katherine
Ground Floor Government Centre 
5 First Street

Palmerston
Shop 21
Palmerston Shopping Centre
10 Temple Terrace	

Tennant Creek
Ground Floor Government Centre 
Peko Road	

Alice Springs
Shop 8
Alice Plaza
36 Todd Mall	

For more information visit powerwater.com.au or phone 1800 245 092.

Post
Power and Water Corporation
Solar Hot Water Retrofit Rebate 
GPO Box 3596
Darwin NT 0801

Fax

08 8923 9546


