
This Customer Charter provides a summary of 
Power and Water’s responsibilities and our  
customers’ responsibilities. 

Some of these responsibilities are required by law,  
while some are commitments we make to provide  
a better service to you. Others are things we ask you  
to do so that we can do our jobs more effectively.  
For more details, refer to our Customer Contract online 
at www.powerwater.com.au 

Power and Water serves more than 70 000 customers,  
providing electricity, water and sewerage services 
throughout the Territory. To do this, we must overcome 
the challenges of a harsh environment and climate, vast 
distances and a relatively small, dispersed population.

Want to know more?
Our Customer Contract is available at  

www.powerwater.com.au

You can speak to a Customer Service Officer  
by phoning 1800 245 092.

Account payments Territory-wide 
GPO Box 3596, Darwin NT 0801 

Customer Service Centres
Darwin

Ground Floor, Mitchell Centre, 
55 Mitchell Street, Darwin 

GPO Box 1921, Darwin NT 0801

Palmerston
Shop 21, Palmerston Shopping Centre, Palmerston

GPO Box 1921, Darwin NT 0801

Katherine
Ground Floor Government Centre, 

First Street, Katherine 
GPO Box 1921, Darwin NT 0801

Tennant Creek 
Ground Floor Government Centre, 

Peko Road, Tennant Creek 
GPO Box 1921, Darwin NT 0801

Alice Springs  
Shop 8, Alice Plaza, 

36 Todd Mall, Alice Springs 
PO Box 1521, Alice Springs NT 0801

www.powerwater.com.au
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